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dimension in
Process

The issue of Social
e Bol

* Sorbonne Declaration 1998: Opportunities for all citizens
in accordance to their aspirations should be improved.

* Prague Communiqué 2001: Higher Education is a public
good and a public responsibility and the students are full
members of and partners in the higher education
community.

* Berlin Communiqué 2003: Governments should take
measures to help students, especially from socially

disadvantaged groups, in financial and economic aspects
with a view to widening access.



The issue of Social Dimension in the

\,B\ologna Protess (ctd)

* Berlin Communiqué 2005: Students should have
appropriate studying and living conditions, so that they
can complete their studies without obstacles related to
their social and economic background.

 London Ministerial Conference 2007:

— We reaffirm the importance of students being able to complete their studies
without obstacles related to their social and economic background. We
therefore continue our efforts to provide adequate student services, create
more flexible learning pathways into and within higher education, and to
widen participation at all levels on the basis of equal opportunity.

— Similarly, we will report on our national strategies and policies for the social
dimension, including action plans and measures to evaluate their
effectiveness. We will invite all stakeholders to participate in, and support this
work, at the national level.



The Report of the Wor

ng Group on

* We strlve for the socuetal goal that the student body
entering, participating in and completing higher
education should reflect the diversity of our
populations. We therefore pledge to take action to
widen participation at all levels on the basis of equal
opportunity.

Measures to widen access to and participation in

higher education

Outreach programs for underrepresented groups as defined nationally
Flexible delivery of higher education

Flexible learning paths into and within higher education

Transparency of qualifications and recognition of prior learning

Incentives for higher education institutions to take action to widen access and
participation



Reporting on the Nyt‘oﬁél Action Plans

e A terﬁplate has been prepared by the
Social Dimension Coordination group and
agreed after discussion in the BFUG.

* The aim is to identify the trends and the
best practices among members and not to
lead into a stocktaking exercise.

* The reports will be analysed by appointed
researchers



for. ion of HE
ratistical data and research
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National A:ioyans (ctd)
. Ideﬁon of the National Authority

responsible for the drafting and
implementation of the strategy for
equity in access

* APPENDICES with:

— Actions mentioned in the stocktaking Of 2007
— Possible actions identified by the WG in 2007
— Suggested approach on National Strategies



ACTions mentioned Dy the cologna countries In the 2UU /7 hational reports

Financial

+ scholarships - means tested

« scholarships - merit based

+ research grants

+ grants for studying abroad

+ grants or loans for (nearly) every student

+ unspecified social support system

+ free education (at least 15t cycle)

+ reimbursement of tuition fees for certain groups

+ financial assistance for ceraln groupsfareas

* Improved funding systems

Structural

+ new fexpanded routes of access

« broader teaching or learning stratedies
information and preparation at secondary schools
Increase student places

indirect aid schemes (tax relief, family allowance)
subsidised residencesimealsitransport/books
provision of student welfare services (health care, day care centres)
« counsellingfguidance services

Certain groups

+ measures for ethnic minorities (not financial)

+ measures for disabled (not financial)

+ measures for disadvantaged groups (not financial)
+ allocation of study places to certain groups

a et e Fe~ e =l o at s me=ml e e



Possible actions and tools identified by the 2007 Bologna Working Group on
the Social Dimension and Mobility

Measures to promote equal opportunities for access, participation and completion
« Anti-discrimination legislation covering higher education

« Admission rules that are simple, fair and transparent

Measures to widen access to and participation in higher education

« DUtreach programs for underrepresented droups as defined nationally

+ Flexible delivery of higher education

+ Flexible learning paths into and within higher education

+ Transparency of qualifications and recognition of prior learning

+ Incentives for higher education institutions to take action to widen access
and participation

Study environment that enhances the quality of the student experience

A, Frovision of academic services

+ GUldance (academic and careers) and tutoring

+ Eetention measures (modification of curricula, flexibility of delivery,
tracking academic sUCCess etc )

« Working tools and environment {well functioning librares, lecture halls and
Seminar rooms, Internet access, access to sclentific data bases etc )

E, Frovision of social services

+ Counselling

+ Targeted support for students with special needs and students with children
+ Appropriate housing conditions for all students

« Provision of healthcare



~sUgggestea approacnhn Oor The Work on martional strartegdilies o tThe soclial
dimension
In tirme Tor the nex=t ministerial mesting in 2009 the YWorling Sroupn sugogests that the
countries should report o the BRLICS on their national strategies for the social
dirmension, iNncluding action plans =l | measures  to Sshowww their impact. Adl
stalkkeholdaers concerned should activelyw participate in and support this wvworlks at the
nati o nal lewel .
The development of a stratedgyw should be fallowvwed by &a national action plan that
mmncludes moaonitaoring mechanisms. ldeally, the strategy and action plan will e bhasaec
O & national delbats on the social dimension and the Tuture priorities of thhat country
depending on thhe current situation. In order to facilitate a national debate on the
social dimension the YWwWorling SGroup proposes the followvwing structure and topics for
such a delbate:

= Mvleasuraes Lo prormotes ecqual opportunities
wiwhat obstacles are there o eqgual opportunities within higher education™ wYwWhat
protection is thers it a student is discriminated when applwing for, bheing admitted to
OF carryi nog out studies?T Is thhers a framewveorks Tor appeal™ wYwhat action would bhe the
most effective o achieve equal opportunities in higher education™?

= MMeasures o widen access to and participation in hiogbher education for
underrepresented groups (gender, ethnic origin, immiaration, socio-economic status
and baclkground, disability, geography =tc
Yi'hat gQroums ars under represented in wour national higher education swystsrm today ™
1= there data to showe access o higher education by gender, socio-econormic
baclkaround, disabilities, pricor immicration, region etc? Ywhat obstacles to widensd

access and participation arse therse within wour higher education swystem™™ At other
sdducation lewvelsY YWYwWhat actions wvwwould bhe appropriate for the different groups o
achiewve vwidened accessY Are targeted outreach activities neseded’?

- Studywy enwirconment that enhances the quality of the student experience
A FProvision of acadaemic services
E. Provision of social services
YWehiat kind of academic or careser duidance is prowvided for the students in saour
Ccountry? YwWhat is the student — staff ratio™™ Are therse retention measures adapted to
differ=nt groups or individuals with different nesedsy? Is the academic success of
student traclkked’? Ywhat wwould befbhas prowven o be the most efficient retention
measuress Ywhat kKind of studsy enwiraonment is therse at the higher education
institutions™™ Do student hawse access o information, slectronically or by other
meansy Yehat is the condition of libraries, lecture halls and seminar roomsyY Hows oo
students in wour country live™ |1s housing availlablse, of acceptable standard and
affordable? |s targeted support provided or neseded for specific student gQroups™y |Is
couns=lling available if students run in to personal difficulties

= PMMeasuress o increasese formal and actual student influsnces on and
participation in higher education gowernance and other higher education issues
Are thers formal provisions for student influence and participation at all governance
levels, In consultative as weell as decision-making bhodiesyY Are thers tTormal
prowvisions for student ewaluation of the education? Are the formal regulations
fallowvwed- U with actual practices™ Are therse informal wwaws of student influence and
participation as wwell? Do students hawe an influence on all issues related to higher
=eduuesatiofp™ SAre =tiyddents vvare oof their riaabhtt=s> o stiydents hawese oardanissation=s that
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