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Quality assurance questions
A Character of External QA System
1) Which situation applies in your country?

1 A single independent national agency for quality assurance has been established

2 Several independent agencies operate legitimately

3 Government-dependent agency or ministry responsibility for quality assurance

4 Other (please specify) 

(Separate sections will follow according to the choice made in A1, but the focus of the questions will be the same)… 

2) Is the agency responsible for:

· Public higher education only
· Private higher education only

· Both public and private higher education

3) What is the main "object" of the evaluations undertaken

· Institutions

Are all institutions included? (If not, please specify)

· Programmes

Are all programmes in all cycles included (If not, please specify)

· Institutions and programmes

Are all institutions and all programmes included? (If not, please specify)

4) What is the main outcome of an external review?

· A decision granting permission for the institution or programme to operate

· Advice on strengthening and enhancing quality 
· Other, please specify

5) Are the following issues typically included in external QA evaluations?

· Research 

Yes □        No  □         In some cases (please specify) □
If yes, please explain briefly the approach

· Teaching

Yes □        No  □         In some cases (please specify) □
If yes, please explain briefly the approach

· Student support services

Yes □        No  □         In some cases (please specify) □
If yes, please explain briefly the approach

· Lifelong learning provision

Yes □        No  □         In some cases (please specify) □
If yes, please explain briefly the approach

· Higher education governance and management
Yes □        No  □         In some cases (please specify) □
If yes, please explain briefly the approach

· Other, please specify

Please explain briefly the approach

B Evaluation of external QA system against European Standards and Guidelines
1) Has the agency been evaluated against the European Standards and Guidelines

· Yes, in the context of ENQA membership

· Yes, in the context of application to EQAR 

· Yes, independently of ENQA/EQAR

· Such an evaluation is planned but has not yet taken place 
· No
2) If an evaluation has been conducted, what were the results?
C Involvement of stakeholders in external QA
1)
Is there a formal requirement that students are involved:

i) in the governance structures of national agencies for QA? 

Yes □        No  □         In some cases (please specify) □
ii) as full members in external review teams

Yes □        No  □         In some cases (please specify □
iii) as observers in external review teams

Yes □        No  □         In some cases (please specify □
iv) in the decision making process for external reviews 

Yes □        No  □     In some cases (please specify) □
e) in follow-up procedures:
Yes □        No  □   In some cases(please specify) □
2) 
Is there a formal requirement that international peers/experts are involved:

· in the governance structures of national agencies for QA? 

Yes □        No  □         In some cases (please specify) □
· as full members in external review teams

Yes □        No  □         In some cases (please specify) □
· as observers in external review teams

Yes □        No  □         In some cases (please specify) □
· in the decision making process for external reviews 

Yes □        No  □     In some cases (please specify) □
· in the preparation of the self-assessment report of the institution/programme  before peer visit

Yes □        No  □     In some cases (please specify) □
· in follow-up procedures:
· Yes □        No  □   In some cases(please specify) □
3)
Are there any formal requirements regarding the involvement of employers in external QA processes?

Yes □        No  □   In some cases(please specify) □
If yes, please provide details
D
Internal Quality Assurance
1)
Are there formal requirements for higher education institutions to develop internal quality assurance systems?
Yes □        No  □   In some cases(please specify) □
2)
Who is primarily responsible for deciding the focus of internal quality assurance processes?


Higher education institutions □
Quality Assurance agency□
Ministry □
Combination of above □ Please specify
Other □ Please specify
3) Are there formal requirements for students to be involved in internal quality assurance systems?

Yes □        No  □   In some cases (please specify) □
If yes, is there a requirement for students to be involved in:
· The preparation of self evaluation reports?

Yes □        No  □   In some cases (please specify) □
· Decision-making as an outcome of evaluation? 
Yes □        No  □   In some cases (please specify) □
4) How many higher education institutions have published a strategy for the continuous enhancement of quality?
All □ 
More than 75% □   
50 - < 75% □ 
25- < 50 % □ 
0 – < 25% □ 
5) How many higher education institutions have arrangements in place for the internal approval, monitoring and periodic review of programmes and awards?

All □ 
More than 75% □   
50 - < 75% □ 
25- < 50 % □ 

0 – < 25% □ 
Please describe what kind of arrangements are in place.
6) How many higher education institutions publish up to date, impartial and objective information about the programmes and awards offered?  
All □ 
More than 75% □   
50 - < 75% □ 
25- < 50 % □ 

0 – < 25% □ 
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