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Quality assurance questionnaire
3
Character of External QA System

3.  Which situation applies in your country?
 FORMCHECKBOX 
 A single independent national agency for quality assurance has been established

 FORMCHECKBOX 
 Several full-fledged independent agencies operate legitimately 
 FORMCHECKBOX 
 Several independent agencies operate legitimately but they are allowed to evaluate particular type(s) of HEIs

 FORMCHECKBOX 
 Government-dependent agency or ministry responsibility for quality assurance

 FORMCHECKBOX 
 Other
3.1.1. If other, please specify

3.2. What is the main outcome of an external review?

 FORMCHECKBOX 
 A decision granting permission for the institution or programme to operate, or that is a pre-requisite for the institution or programme to operate
 FORMCHECKBOX 
 Formative advice on strengthening and enhancing quality

3.3. Does the outcome of an external review normally have an impact on the funding of the institution or programme?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

 FORMCHECKBOX 
 In some cases

3.3.1. If yes, please specify the normal impact of an external review 

3.3.2. If in some cases, please specify

3.4. Does the agency cover:

 FORMCHECKBOX 
 All higher education institutions

 FORMCHECKBOX 
 Public higher education institutions only

 FORMCHECKBOX 
 Private higher education institutions only

3.5. (Question only asked when there are several independent agencies allowed to evaluate particular types of HEI) 

Does the agency cover: 
 FORMCHECKBOX 
 Universities and university-level institutions only

 FORMCHECKBOX 
 Institutions providing professional programmes only
 FORMCHECKBOX 
 Institutions providing short-cycle programmes only
 FORMCHECKBOX 
 Programmes in specific study fields only  … 

If yes, please specify which fields of studies

3.6. What is the main "object" of the external evaluations undertaken?

 FORMCHECKBOX 
 Institutions

 FORMCHECKBOX 
 Programmes

 FORMCHECKBOX 
 Institutions and programmes

3.6.1. If institutions, are all institutions included?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 
3.6.1.1. If no, please specify: 

3.6.2. If programmes, are all programmes in all cycles included?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 
3.6.2.1. If no, please specify: 

3.6.3. If institutions and programmes, are all institutions and all programmes included?
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 
3.6.3.1. If no, please specify: 

3.7. How are the positive outcomes of Quality Assurance evaluations made available to the public?

3.8. How are the negative outcomes of Quality Assurance evaluations made available to the public?
3.9. Are the following issues typically included in external Quality Assurance evaluations?

	Issue
	YES
	NO 
	In some cases (please specify)

	Teaching
	
	
	

	Research
	
	
	

	Student support services
	
	
	

	Lifelong Learning provision
	
	
	

	Admissions processes
	
	
	

	Student progression, drop-out and completion  
	
	
	

	Employability
	
	
	

	Internal Quality Assurance/Management system
	
	
	

	Other (please specify) 
	
	
	


3.9.1. For those issues that are typically included in external QA evaluation, please briefly explain the approach.

3.10. Comments.
     
4. Cross-border Evaluation
4.1. Does your national Quality Assurance system or legislative framework explicitly allow higher education institutions to choose a Quality Assurance Agency from outside your country - instead of your national Quality Assurance Agency?

 FORMCHECKBOX 
 Yes, all institutions are able to choose, and the evaluation outcomes are treated in the same way as an evaluation from a/the national quality assurance agency 
 FORMCHECKBOX 
 Yes, all institutions are able to choose, but there are differences in the way the evaluation outcomes are treated compared to a/the national quality assurance agency

 FORMCHECKBOX 
 Yes, institutions are able to choose, but only for the evaluation of joint or double degree programmes
 FORMCHECKBOX 
 Yes, some institutions are able to choose

 FORMCHECKBOX 
 No

4.1.1. If there are differences in the way evaluation outcomes are treated, please explain...
4.1.2. If some institutions are able to choose, please specify which ones.
4.1.3. If no, please go to section XVII.
4.2. Which conditions apply to the choice of a Quality Assurance Agency ​?

	Condition
	YES 
	NO
	In Some Cases (please specify)

	The agency must be listed on the European Quality Assurance Register (EQAR)


	
	
	

	The Agency must be a member of the European Association for Quality Assurance in Higher Education (ENQA)
	
	
	

	Other (please specify)
	
	
	


4.3. Comments.
     
5. Evaluation of external QA system against the Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG) 

5.1.  Does your legislation or steering documents require that your national QA agency(ies) should be

XV.11.1 ENQA member

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 
XV.11.1 Included in EQAR
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 
5.2. Has the agency/agencies been evaluated against the European Standards and Guidelines?

 FORMCHECKBOX 
 Yes, for the purpose of ENQA membership

 FORMCHECKBOX 
 Yes, for an application to EQAR 

 FORMCHECKBOX 
 Yes, independently of ENQA/EQAR

 FORMCHECKBOX 
 Such an evaluation is planned but has not yet taken place 

 FORMCHECKBOX 
 No
5.3. 2) If an evaluation has been conducted, what were the results?

6. Involvement of stakeholders in external QA
6.1. Is there a formal requirement that students are involved?
	STUDENT INVOLVEMENT
	YES, it is compulsory
	YES, it is advised
	NO
	In some cases (please specify)

	In governance structures of national QA agencies ?
	
	
	
	

	As full members in external review teams
	
	
	
	

	As observers in external review teams
	
	
	
	

	In the preparation of self evaluation reports
	
	
	
	

	In the decision making process for external reviews
	
	
	
	

	In follow-up procedures
	
	
	
	

	Other (please specify)
	
	
	
	


6.2. Is there a formal requirement that international peers/experts are involved?

	INTERNATIONAL PEER INVOLVEMENT
	YES, all peers must be international  
	YES, some peers should be interna-tional  
	Peers may or may not be international (please specify)
	NO

	In governance structures of national QA agencies?
	
	
	
	

	As full members in external review teams
	
	
	
	

	As observers in external review teams
	
	
	
	

	In the decision making process for external reviews
	
	
	
	

	In follow-up procedures
	
	
	
	

	Other (please specify)
	
	
	
	


6.3. Is there a formal requirement that academic staff are involved? 
	ACADEMIC STAFF INVOLVEMENT
	YES
	NO
	In some cases (please specify)

	In governance structures of national QA agencies ?
	
	
	

	As full members in external review teams
	
	
	

	As observers in external review teams
	
	
	

	In the preparation of self evaluation reports
	
	
	

	In the decision making process for external reviews
	
	
	

	In follow-up procedures
	
	
	

	Other (please specify)
	
	
	


6.4. Are there any formal requirements regarding the involvement of employers in external QA processes?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No  

 FORMCHECKBOX 
 In some cases 
6.4.1. If yes or in some cases, please provide details.

6.5. Comments.
     
7. Internal Quality Assurance
7.1. Are there formal requirements for higher education institutions to develop internal quality assurance systems?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

 FORMCHECKBOX 
 In some cases
7.1.1. Please specify these requirements and the relevant source.
7.2. Who is primarily responsible for deciding the focus of internal quality assurance processes?

 FORMCHECKBOX 
 Higher education institutions

 FORMCHECKBOX 
 Quality Assurance agency

 FORMCHECKBOX 
 Ministry

 FORMCHECKBOX 
 Combination of above 

 FORMCHECKBOX 
 Other 

7.2.1. Please specify:

7.3. Are there formal requirements for students to be involved in internal quality assurance systems?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( continue with Question XIX.6
 FORMCHECKBOX 
 In some cases 

7.3.1. If in some cases, please specify: 

7.4. If yes, is there a requirement for students to be involved in the preparation of self evaluation reports?
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

 FORMCHECKBOX 
 In some cases 

7.4.1. If in some cases, please specify: 

7.5. If yes, is there a requirement for students to be involved in decision-making as an outcome of evaluation? (See ESG 1.2)
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

 FORMCHECKBOX 
 In some cases

7.5.1. If in some cases, please specify: 

7.6. How many higher education institutions have published a strategy/policy for the continuous enhancement of quality in the past 5 years?
 FORMCHECKBOX 
 All

 FORMCHECKBOX 
 75% -99%
 FORMCHECKBOX 
 50 - < 74% 

 FORMCHECKBOX 
 25- < 49 % 

 FORMCHECKBOX 
 0 – < 25% 

7.7. How many higher education institutions have arrangements in place for the internal approval, monitoring and periodic review of programmes and awards?(see ESG 1.2)
 FORMCHECKBOX 
 All

 FORMCHECKBOX 
 75% -99%
 FORMCHECKBOX 
 50 - < 74% 

 FORMCHECKBOX 
 25- < 49 % 

 FORMCHECKBOX 
 0 – < 25% 

7.7.1. Please describe what kind of arrangements are in place.

7.8. How many higher education institutions publish up to date and objective information about the programmes and awards offered?  
 FORMCHECKBOX 
 All

 FORMCHECKBOX 
 75% -99%
 FORMCHECKBOX 
 50 - < 74% 

 FORMCHECKBOX 
 25- < 49 % 

 FORMCHECKBOX 
 0 – < 25% 

7.9. How many higher education institutions publish critical and negative outcomes of Quality Assurance evaluations?  

 FORMCHECKBOX 
 All

 FORMCHECKBOX 
 75% -99%
 FORMCHECKBOX 
 50 - < 74% 

 FORMCHECKBOX 
 25- < 49 % 

 FORMCHECKBOX 
 0 – < 25% 

7.9.1. Please provide a source for this information, and links to examples of critical/negative evaluations.
7.10. Comments.
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