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winasityvaoba

2003 wlis 19 seqtembris berlinis komunikeSi aRniSnulia, rom  boloniis procesis xelmomweri 
qveynebis ministrebma moiwvies umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli 
qselis (ENQA) wevrebi, romlebsac EUA-s, EURASHE-s da ESIB-is wevrebTan erTad daevalaT 
xarisxis uzrunvelyofis standartebis, procedurebisa da saxelmZRvanelo principebis 
erTmaneTTan SeTanxmebuli krebulis SemuSaveba da xarisxis uzrunvelyofisa da saakreditacio 
struqturebisaTvis adekvaturi Sefasebis sistemis Seqmnis gzebis dadgena. zemoTaRniSnul 
organizaciebs agreTve daevalaT 2005 wels boloniis xelmomweri qveynebis ministrebis winaSe 
angariSgeba boloniis ganviTarebis jgufis (follow-up group) saSualebiT. ministrebma agreTve 
mosTxoves ENQA-s, rom gaeTvaliswinebina agreTve xarisxis uzrunvelyofis sxva asociaciebisa da 
qseluri organizaciebis gamocdileba. 

winamdebare dokumenti Seiqmna aRniSnuli davalebis sapasuxod da xelmowerilia komunikeSi 
yvela moxseniebuli organizaciebis mier. maT Soris urTierTgageba Sedegia TanamSromlobis 
im suliskveTebisa, romelic axasiaTebda proeqtSi CarTul yvela monawiles Soris gamarTul 
diskusiebs. swored amitom, msurs madloba gadavuxado EUA-s, EURASH-s da ESIB-s ENQA-s wevrebTan 
erTad samuSao procesSi maT mier Setanili uaRresad Rirebuli da konstruqciuli wvlilisaTvis.

winamdebare krebuli gaegzavna evropis ganaTlebis ministrebs. Cven velodebiT, rom igikrebuli gaegzavna evropis ganaTlebis ministrebs. Cven velodebiT, rom igi 
xelmisawvdomi gaxdeba aseve ufro farTo wreebisaTvis, romelnic dainteresebulni arian umaRlesi 
ganaTlebis xarisxis uzrunvelyofiT da vimedovnebT, rom es krebuli maTTvis sasargeblo iqneba.

unda aRiniSnos, rom krebuli aris mxolod pirveli nabiji gadadgmuli evropis umaRlesi ganaTlebis 
sferos  institutebisa da saagentoebis mier xarisxis uzrunvelyofis farTod gaziarebuli 
Rirebulebebisa da principebis, saukeTesi gamocdilebis grZel da rTul gzaze dasamkvidreblad. is 
rac berlinis mandatiT iqna inicirebuli, momavalSi unda daixvewos da ganviTardes, imisaTvis, rom 
evropis umaRlesi ganaTlebis sivrceSi Seiqmnas xarisxis uzrunvelyofis srulyofilad moqmedi 
evropuli ganzomileba. Tu ki es Sesruldeba, agreTve boloniis procesis sxva mravali ambiciis 
ganxorcielebac gaxdeba SesaZlebeli. am naSromis yvela monawile moelis, rom maTi mcdeloba 
warmatebiT dasruldeba.

kristian Tiuni
ENQA-s prezidenti
2005 wlis Tebervali
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mokle Sinaarsi

winamdebare krebuli momzadda umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli asociaciis 
(ENQA)4 wevrebis  mier, EUA, ESIB, da EURASHE-Tan TanamSromlobis, konsultaciebisa da sxvadasxva 
Sesabamis qselur organizaciebTan diskusiebis Sedegad. krebuli pasuxobs im mandatis Sesrulebas, 
romelic ENQA-s 2003 wlis berlinis komunikeTi daevala,  rac gulisxmobs ‘xarisxis uzrunvelyofis 
standartebis, procedurebisa da saxelmZRvanelo principebis erTmaneTTan SeTanxmebuli krebulis 
SemuSavebas da xarisxis uzrunvelyofisa da saakreditacio struqturebisaTvis adekvaturi 
Sefasebis sistemis Seqmnis gzebis gamorkvevas’.

krebuli Sedgeba 4 nawilisgan. Sesaval nawils, romelic eZRvneba winapirobebis, miznebisa da 
principebis asaxvas, mosdevs Tavebi xarisxis uzrunvelyofis5 standartebisa da saxelmZRvanelo 
principebis, xarisxis uzrunvelyofis saagentoebis Sefasebis sistemisa da agreTve perpeqtivebisa da 
gamowvevebis Sesaxeb.

krebulis ZiriTadi Sedegebi da rekomendaciebia:

	xarisxis Sida da gare uzrunvelyofisTvis  da xarisxis gare uzrunvelyofis saagentoebisTvis  
 SemuSavdeba evropuli standartebi; 
	xarisxis uzrunvelyofis evropulma saagentoebma xuTi wlis ganmavlobaSi unda gaiaron   

 cikliuri Semowmeba;
	Seiqmneba xarisxis uzrunvelyofis evropuli saagentoebis reestri;
	evropuli saregistracio komiteti gansazRvravs ama Tu im saagentos reestrSi CarTvis 

sakiTxs;
	dafuZndeba umaRles ganaTlebaSi xarisxis uzrunvelyofis evropuli sakonsultacio 

forumi. 

rodesac rekomendaciebi Sesruldeba:

	 SeTanxmebuli standartebisa da saxelmZRvanelo principebis gamoyenebis Sedegad 
gaumjobesdeba xarisxis uzrunvelyofis Sesabamisoba da mdgradoba evropis umaRlesi 
ganaTlebis sivrceSi; 

	 evropis umaRlesi ganaTlebis sivrceSi moRvawe umaRlesi ganaTlebis institutebsa da 
xarisxis uzrunvelyofis saagentoebs SesaZlebloba miecemaT saerTo orientirebi gamoiyenon 
xarisxis uzrunvelsayofad;

	 reestri gaaadvilebs kvalificiuri da sando saagentoebis gamovlenas;
	 gaZlierdeba kvalifikaciaTa cnobis procedurebi; 
	 amaRldeba ndoba xarisxis uzrunvelyofis saagentoebis mier gaweuli muSaobis mimarT;
	 saagentoebsa da sxva dainteresebul mxareebs (umaRlesi saswavleblebi, studentebi, 

dasaqmebis bazris warmomadgenlebi) Soris gamocdilebisa da Sexedulebebis 
urTierTgaziarebas Tavisi muSaobiT gaamyarebs umaRlesi ganaTlebis xarisxis 
uzrunvelyofis evropuli sakonsultacio forumi;

	 gaizrdeba urTierTndoba institutebsa da saagentoebs Soris;
	 mxardaWerili iqneba urTierT-aRiarebisadmi swrafva. 

xarisxis uzrunvelyofis evropuli standartebis mokle aRweriloba

umaRles ganaTlebaSi xarisxis uzrunvelyofis evropuli standartebis es mokle aRweriloba 
aRmocenebulia warmodgenili krebulis me-2 nawilidan  da am adgilas advilad orientaciis mizniTaa 
moqceuli. igi ar moicavs saxelmZRvanelo principebs. sam nawilad aRwerili standartebi moicaven 
umaRlesi ganaTlebis institutebis xarisxis Sida uzrunvelyofas, umaRlesi ganaTlebis xarisxis 
gare uzrunvelyofas da Tavad xarisxis gare uzrunvelyofis saagentoebis xarisxis uzrunvelyofas.

4 2004 wlis 4 noembers  ENQA-s generalurma asambleam daadastura yofili evropuli qselis Canacvleba evropuli asociaciiT
5 winamdebare angariSSi moyvanili  “xarisxis uzrunvelyofis” termini moicavs iseT procesebs, rogoricaa Sefaseba, akreditacia
da auditi
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  umaRlesi ganaTlebis institutebis  xarisxis Sida    
  uzrunvelyofis evropuli standartebi da saxlmZRvanelo  
  principebi

1.1 xarisxis uzrunvelyofis strategia da procedurebi: institutebs unda gaaCndeT strategia da 
Sesabamisi procedurebi, imisaTvis rom uzrunvelyofili iyos maTi programebisa da diplomebis 
xarisxi da standarti. institutebma TavianTi Tavi srulad unda miuZRvnan im kulturis 
ganviTarebas, romelic aRiarebs xarisxis da xarisxis uzrunvelyofis mniSvnelobas maT muSaobaSi. 
amis misaRwevad institutebma unda SeimuSavon da ganaxorcielon xarisxis uwyveti gaumjobesebis 
strategia. strategias, politikasa da procedurebs unda gaaCndeT oficilauri statusi da 
unda iyos sajaro. isini agreTve unda moicavdnen studentebisa da dainteresebuli mxareebis 
monawileobas.

1.2 programebisa da diplomebis damtkiceba, monitoringi da perioduli Semowmeba:  institutebs 
una gaaCndeT oficilauri meqanizmebi  TavianTi programebisa da diplomebis dasamtkiceblad, 
perioduli Semowmebisa da monitoringis Casatareblad.

1.3 studentTa Sefaseba: studentebi unda Sefasdnen im sajaro kriteriumebis, wesebisa da 
procedurebis  Tanaxmad, romlebic Tanmimdevrulad iqneba gamoyenebuli.

1.4 maswavlebelTa xarisxis uzrunvelyofa:  institutebs unda gaaCndeT gzebi da saSualebebi, 
romlebic maT daakmayofilebT kvalificiuri maswavleblebiT, da garantias SeuqmniT, rom 
institutebis mier SerCeuli maswavleblebi iqnebian kompetenturni da kvalificirebulni. 
SesaZlebeli unda iyos maswavlebelis SemmowmebelTan urTierToba, rac SemdgomSi Semowmebis 
angariSSi aisaxeba.

1.5 saswavlo resursebi da studentTa mxardaWera: institutebma unda uzrunvelyon studentTa 
swavlebis damxmare resursebis adeqvaturoba da TiToeul konkretul programasTan Sesabamisoba.

1.6 sainformacio sistemebi: programebis efeqturi menejmentisa da sxva saqmianobebisaTvis 
institutebma unda uzrunvelyon Sesabamisi informaciis Segroveba, analizi da misi gamoyeneba. 

1.7 informaciis sajarooba: institutebma regularulad unda gamoaqveynon ganaxlebuli, 
miukerZoebeli da obieqturi informacia, rogorc raodenobrivi, ise xarisxobrivi im 
programebisa da diplomebis Sesaxeb, romlebsac Tavazoben.

	 	  

   umaRlesi ganaTlebis xarisxis gare uzrunvelyofis  
   evropuli standartebi 

 
2.1  xarisxis uzrunvelyofis Sida procedurebis gamoyeneba: xarisxis gare uzrunvelyofis 

procedurebi unda iTvaliswinebdes winamdebare dokumentis pirvel nawilSi asaxuli xarisxis 
Sida uzrunvelyofis procedurebis efeqturobas.

2.2 xarisxis gare uzrunvelyofis procesebis SemuSaveba: xarisxis uzrunvelyofis procesebis 
miznebi da amocanebi unda ganisazRvros Tavad pasuxismgebeli stuqturis (umaRlesi 
saswavleblebis CaTvliT) mier  iqamde, vidre sakuTriv es procesebi ganviTardebian, da unda 
gamoqveyndnen gamoyenebuli procedurebis aRwerilobasTan erTad.

2.3  gadawyvetilebis miRebis kriteriumebi:  nebismieri oficialuri gadawyvetileba, romelic 
xarisxis gare uzrunvelyofis saqmianobis Sedegad miiReba , unda eyrdnobodes im sajaro 
kriteriumebs, romlebic Tanmimdevrulad gamoiyeneba. 

2.4  procesebis mizanmimarTuleba: xarisxis gare uzrunvelyofis yvela procesi unda SemuSavdes 
sagangebod, ise rom uzrunvelyofili iqnes am procesebis miznebisa da amocanebis miRwevis

 Sesabamisoba.

nawili		2
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2.5  angariSgeba: angariSebi unda gamoqveyndes da dawerili unda iyos iseT stilSi, romelic gasagebi 
da misawvdomi iqneba miznobrivi mkiTxvelisTvis. wamkiTxvelma advilad unda SeZlos angariSSi 
asaxuli  nebismieri gadawyvetilebis,  rekomendaciisa Tu miTiTebis migneba.

2.6  momdevno etapis procedurebi: xarisxis uzrunvelyofis procesebs, romlebic samoqmedo 
rekomendaciebs an samoqmedo gegmas Seicaven, unda axldes winaswar gansazRvruli Semdgomi, 
ganviTarebis procedurebi, romlebic Tanmimdevrulad ganxorcieldeba.

2.7  perioduli Semowmeba: institutebisa da programebis xarisxis gare uzrunvelyofa unda 
Catardes cikliurad. TiTo ciklis xangrZlioba da Semowmebis procedurebi winaswar unda iyos 
gansazRvruli da gamoqveynebuli.

2.8  sistemuri analizi:  xarisxis uzrunvelyofis saagentoebi drodadro unda awarmoebdnen mokle, 
Semajamebel angariSs, romelic aRwers da analizs gaukeTebs Semowmebisa da Sefasebebis  Sedegebs.

	 	 	 xarisxis gare uzrunvelyofis saagentoebisTvis   
   dadgenili evropuli standartebi

3.1   xarisxis gare uzrunvelyofis procedurebis gamoyeneba umaRlesi ganaTlebisTvis:  
  saagentoebis xarisxis gare uzrunvelyofa unda iTvaliswinebdes, Tu ramdenad efeqturia   
  xarisxis gare uzrunvelyofis procedurebi, romlebic winamdebare dokumentis meore nawilSia  
  warmodgenili. 

3.2   oficialuri statusi: saagentoebi, rogorc pasuxismgebelni xarisxis gare
  uzrunvelyofaze, oficialurad unda iyvnen aRiarebulni da iuridiulad dafuZnebulni,  
  evropis umaRlesi ganaTlebis sivrcis kompetenturi saxelmwifo saxelisuflebo organoebis   
  mier. saagentoebi unda akmayofilebdnen im samarTlebriv moTxovnebs, romlis CarCoebSic   
  moRvaweoben.

3.3    saqmianoba/RonisZiebebi: saagentoebi regularulad unda asrulebdnen xarisxis gare 
uzrunvelyofis RonisZiebebs.

3.4   resursebi: saagentoebs una gaaCndeT adekvaturi, rogorc finansebi, aseve adamianuri 
resursebi, romlebic maT saSualebas micemT efeqturad da Sedegianad awarmoon xarisxis gare 
uzrunvelyofis procesebi 

3.5  misiis Sesaxeb ganacxadi:  saagentoebs unda gaaCndeT sakuTari muSaobis mkafio da garkveuli 
miznebi da amocanebi, romlebic sajarod iqnebian gancxadebulni.

3.6  damoukidebloba: saagentoebi unda iyvnen damoukidebelni, rogorc sakuTari funqciebis 
avtonomiurad ganxorcielebis TvalsazrisiT, aseve maT mier SemuSavebul angariSebsa da 
rekomendaciebSi mesame mxaris (umaRlesi saswavlebeli, saministroebi, sxva dainteresebuli 
mxareebi) Caurevlobis mxrivac. 

3.7  saagentoebis mier gamoyenebuli xarisxis gare uzrunvelyofis kriteriumebi da procesebi: 
saagentoebis mier gamoyenebuli procesebi, kriteriumebi da procedurebi winaswar unda iyos 
gansazRvruli da sajaro. rogorc wesi es procesebi unda moicavdes Semdeg aspeqtebs:

	xarisxis unzrunvelyofis procesis subieqtis mier TviT-Sefasebis, an analogiuri    
  procedurebis Catareba;
	gare Sefaseba eqspertTa jgufis mier, studentebis warmomadgenlis CaTvliT, da samuSao   
  adgilze viziti saagentos gadawyvetilebis Sesabamisad;
	angariSis gamoqveyneba yvela gadawyvetilebis, rekomendaciebisa da sxva oficialuri   
  Sedegebis CaTvliT;
	xarisxis uzrunvelyofis procesis subieqtis mier angariSiT warmodgenili     
  rekomendaciebis Sesabamisad Catarebuli saqmianobis momdevno sakontrolo procedurebis   
  gansazRvra.

3.8. angariSvaldebulebis procedurebi: saagentoebma unda SeimuSavon sakuTari    
 valdebulebebisa da angariSgebis procedurebi.

nawili		3
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1. konteqsti, miznebi da principebi

2003 wlis 19 seqtembris berlinis komunikeSi aRniSnulia, rom  ‘boloniis procesis xelmomweri 
qveynebis ministrebma moiwvies umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli qselis (ENQA) 
wevrebi, romlebsac EUA, EURASHE-s da ESIB-is wevrebTan erTad, daevalaT xarisxis uzrunvelyofis 
standartebis, procedurebisa da saxelmZRvanelo principebis erTmaneTTan SeTanxmebuli krebulis 
SemuSaveba da xarisxis uzrunvelyofisa da saakreditacio struqturebisaTvis adekvaturi 
Semowmebis,kontrolis sistemis Seqmnis uzrunvelyofa’. zemoTaRniSnul organizaciebs agreTve 
daevalaT 2005 wels boloniis xelmomweri qveynebis ministrebis winaSe angariSgeba boloniis 
procesis ganviTarebis jgufis (follow-up group) saSualebiT. ministrebma, agreTve mosTxoves ENQA-
s, rom gaeTvaliswinebina xarisxis uzrunvelyofis sxva asociaciebisa da qseluri organizaciebis 
gamocdilebac. 

ENQA miesalma zemoT aRniSnul SeTavazebas _ udidesi wvlili Seetana xarisxis uzrunvelyofis 
evropul ganzomilebaSi. am sakiTxze muSaobam sxvadasxva organizaciebi da dainteresebuli jgufebi 
moicva. pirvel rigSi, ENQA-s wevrebi iyvnen aqtiurad Cabmuli procesSi. isini monawileobdnen samuSao 
jgufebSi da maT mier warmodgenili angariSis proeqtebi ganxiluli iqna ENQA-s generalur asambleaze 
2004 wlis ivnissa da noemberSi. meore rigSi, evropis universitetTa asociacia (EUA), evropis umaRlesi 
ganaTlebis institutebis asociacia (EARASHE), evropis studentTa nacionaluri kavSirebi (ESIB) da 
evrokomisia monawileobas iRebdnen ‘E�’ jgufis regularul SexvedrebSi.  da mesamec, gansakuTrebiT 
Rirebulia sxvadasxva qseluri organizaciebis, rogoricaa “akreditaciis evropuli konsorciumi” 
(ECA), centraluri da aRmosavleT evropis xarisxis uzrunvelyofis saagentoebis qseli (CEE Network), 
mier gaRebuli wvlili da maTTan kontaqti. da bolos, ENQA-m da misma partniorebma gamoiyenes 
ra TavianTi individualuri saerTaSoriso kontaqtebi da praqtika, Sesabamisi saerTaSoriso 
perspeqtivebis  garantiebi Seqmnes.

umaRles ganaTlebaSi xarisxis uzrunvelyofa araviTar SemTxvevaSi ar aris mxolod evropis sazrunavi. 
mTels danarCen samyaroSi arsebobs mzardi interesi im xarisxisa da standartebis mimarT, romelic 
asaxavs umaRlesi ganaTlebis swraf zrdas da mis fass saxelmwifo da kerZo xazinaSi. Sesabamisad, Tuki 
evropis mizania, rom msoflioSi  yvelaze dinamiuri da codnaze dafuZnebuli ekonomika (lisabonis 
strategia) qondes, evropis umaRlesma ganaTlebam unda dagvanaxos, rom misTvis metad seriozuli 
sakiTxia programebis xarisxi, da rom mas surs da izrunebs am xarisxis uzrunvelyofis saSualebebis 
Seqmnisa da warmoCenisaTvis. pasuxi unda gaeces umaRlesi ganaTlebis internacionalizaciasTan 
dakavSirebul iniciativebsa da moTxovnebs, romlebic, rogorc evropis Signidan, aseve mis garedanac 
gamomdinareobs. 

winamdebare krebuliT warmodgenili winadadebebi eyrdnoba ramdenime princips, romelic Semdeg or 
TavSia aRwerili da romelic ‘berlinis mandatis’ or nawils moicavs. Tumca, zogierTi fundamenturi 
principi mTels samuSaos unda gasdevdes wiTel zolad:

	studnetTa,  damsaqmebelTa da sazogadoebis interesi umaRlesi ganaTlebis kargi    
xarisxis mimarT;

	institutebis avtonomiurobis mniSvneloba da gacnobiereba imisa,  Tu ramdenad mZime    
pasuxismgeblobis matarebelia avtonomiuroba;

	xarisxis gare uzrunvelyofis saWiroeba, romelic Tavis daniSnulebas amarTlebs, da    
romelic institutebs mxolod Sesaferis da aucilebel valdebulebas daakisrebs maTi 
amocanebisa da miznebis misaRwevad.

evropis umaRlesi ganaTlebis asociacia Tavisi 40 qveyniT xasiaTdeba politikuri sistemebis, umaRlesi 
ganaTlebis sistemebis, socio-kulturuli da saganmanaTleblo tradiciebis, enebis, miswrafebebisa 
da molodinebis  mravalferovnebiT. amis gamo, umaRles ganaTlebaSi xarisxis, standartebisa da 
xarisxis uzrunvelyofis mimarT erTiani, monoliTuri midgoma Seuferebeli da uvargisia. aRniSnuli 
mravalferovnebisa da gansxvavebulobis WrilSi, rac zogadad evropis sidiaded aRiqmeba, winamdebare 
krebuli warmodgenilia standartebisadmi viwro, instruqciuli xasiaTisa da mkacrad gansazRvruli 
midgomebis sawinaaRmdegod. orTave, standarTebsa da saxelmZRvanelo principebSi, krebuli 
upiratesobas aniWebs zogad principebs konkretuli moTxovnebis mimarT. dokumentis avtorebs 
wamT, rom   amgvari midgoma ufro farTed iqneba misaRebi da myar safuZvels Seqmnis gansxvavebuli 
umaRlesi ganaTlebis sistemebis gaerTianebisTvis mTels evropul umaRlesi ganTlebis sivrceSi. 
zogadi standartebi rezonans unda poulobdes nacionalur doneze xelmomweri qveynebis mxridan. 
Tumca, zogadi principebis erTi Sedegi aris is, rom standartebi da saxelmZRvanelo principebi 
koncentrirebulia ara imaze, Tu rogor unda iqnes miRweuli mizani, aramed imaze, Tu ra unda gakeTdes. 
amgvarad, es krebuli moicavs procedurul sakiTxebs, magram prioritets aniWebs standartebs da 
saxelmZRvanelo principebs, romlebic meore TavSia dawvrilebiT aRwerili.
 
da bolos, unda aRiniSnos, rom winamdebare krebulze SeTanxmebis miRweva ar aris igive, rac evropis 
umaRlesi ganaTlebis sivrceSi xarisxis uzrunvelyofis ganozmilebis Seqmnis, rogorc boloniis 
miznis aRsruleba. win ufro didi samuSaoa Casatarebeli, raTa ganxorcieldes  am krebuliT 
warmodgenili rekomendaciebi da uzrunvelyofili iqnes ‘xarisxis  kultura’ umaRlesi ganaTlebis 
institutebsa da xarisxis gare uzrunvelyofis saagnetoebs Soris.
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2. evropuli standartebi da saxelmZRvanelo principebi

ministrebis davalebam, romelic iTvaliswinebda ‘xarisxis uzrunvelyofis standartebis, 
procedurebisa da saxelmZRvanelo principebis krebulis SemuSavebas’ ramdenime mniSvnelovani 
SekiTxva wamormoSva. ‘xarisxis uzrunvelyofa’ aris zogadi cneba umaRles ganaTlebaSi, romelic 
mravali interpretaciis SesaZleblobas iZleva. SeuZlebelia erTi gansazRvrebis gamoyeneba imisTvis, 
rom yvela piroba da mdgomareoba asaxo. agreTve, sityva ‘standarti’ gansxvavebuli mimarTulebiT 
gamoiyeneba evropaSi, dawyebuli, rogorc viwrod gansazRvruli, maregulirebeli moTxovna-ganacxadi, 
damTavrebuli rogorc saukeTeso gamocdilebis, praqtikis zogadi aRweriloba. aseve sityvebsac metad 
gansxvavebuli mniSvneloba aqvT erovnuli umaRlesi ganaTlebis sistemebis lokalur konteqstSi.

ufro metic, krebulis Seqmnis procesma cxadyo, rom Tavad xarisxis uzrunvelyofis struqturebSic 
ki, arsebobs sakmaod fundamenturad gansxvavebuli xedva imisa, Tu  rogori urTierTkavSiri unda 
iyos damyarebuli umaRlesi ganaTlebis institutebsa da maT gare Semfaseblebs Soris. zogierTi, 
saxeldobr saagentoebidan, romlebic programebis an  instiututebis akreditacias atareben, miiCnevs, 
rom xarisxis gare Sefaseba ZiriTadad ‘momxmarebelTa uflebis dacvis’ sakiTxia, da iTxovs    mkveTr 
distancirebas xarisxis uzrunvelyofis saagentosa da umaRlesi ganaTlebis im insitutebs Soris, 
romelTa muSaobac unda iyos Seswavlili da Sefasebuli. zogi saagento ki miiCnevs, rom xarisxis gare 
uzrunvelyofis mTavari daniSnulebaa rCevebisa da instruqciebis micema saswavlo programebisa da 
Sesabamisi kvalifikaciebis standartisa da xarisxis gasaumjobeseblad. ukanaskneli precendentis 
Tanaxmad, ki moiTxovdnen mWidro urTierTobas Semfaseblebsa da Sefasebulebs Soris. zogierTs surs, 
daikavos iseTi pozicia, romelic abalansebs angariSvaldebulebas da xarisxis gaumjobesebas.

aramxolod xarisxis uzrunvelyofis saagentoebs gaaCniaT gansxvavebuli xedva aRniSnuli 
sakiTxis mimarT, aramed umaRlesi ganaTlebis institutebisa da studnetTa warmomadgenlobiTi 
struqturis interesebic ar aris yovelTvis Tanmxvedri. umaRlesi ganaTlebis institutebi 
iTxoven avtonomiurobis maRal dones da minimalur gare wesebsa da gare Sefasebas. studentTa 
warmomadgenlobas ki surs, rom institutebi sajarod iyvnen angariSvaldebulni da Semowmebuli iqnas 
maTi saswavlo programebi da kvalifikaciebi.

da bolos, standartebi da saxelmZRvanelo principebi ukavSirdeba boloniis deklaraciiT 
gansazRvrul umaRlesi ganaTlebis mxolod sam safexurs da miznad ar isaxavs moicvas kvlevebi da 
zogadi instituciuri menejmenti.

standartebisa da saxelmZRvanelo principebis preistoria

winambdebare dokumentis qvemore nawili Seicavs evropis umaRlesi ganaTlebis sivrceSi xarisxis 
uzrunvelyofis standartebisa da saxelmZRvanelo principebis krebuls. aRniSnuli standartebi da 
saxelmZRvanelo principebi Seqmnilia imgvarad, rom maTi gamoyeneba SeZlos evropaSi yvela umaRlesi 
ganaTlebis institutma da xarisxis uzrunvelyofis sagentom, maTi sturqturis, funqciis, zomisa 
da adgilmdebareobis (qveyana) miuxedavad. rogorc adre iyo aRniSnuli, am krebuliT warmodgenil 
rekomendaciebSi mizanSewonilad ar iqna miCneuli detaluri ‘procedurebis’ asaxva, ramdenadac 
institucionaluri da saagentoebis procedurebi mniSvnelovani elementia am struqturebis 
avtonomiurobisa. krebuliT warmodgenili standartebis aTvisebisTvis procedurebis Tanmimdevrobis 
dadgena Tavad saagentoebisa da institutebis prerogativaa.

standartebisa da saxelmZRvanelo principebis aTvlis wertilia evropis universitetTa  asociaciis 
mier xelmowerili 2003 wlis ‘gracis deklaracia’, romelic aRiarebs, rom “xarisxis uzrunvelyofis 
evropuli ganzomilebis daniSnulebaa urTierT-ndobis xelSewyoba da gamWvirvalebis gaumjobeseba 
nacionaluri konteqstisa da akademiuri sagnebis sivrcis mravalferovnebis xelSeuxeblad”. gracis 
deklaracias exmianeba am krebuliT warmodgenili standartebi da saxelmZRvanelo principebi, 
romlebic umaRles ganaTlebaSi nacionaluri sistemebis upiratesobas aRiareben, institutebisa da 
saagentoebis avtonomiurobas da gansxvavebuli akademiuri sagnebis konkretul moTxovnebs. agreTve, 
standartebi da saxelmZRvanelo principebi didad davalebulia ENQA-s mier koordinirebuli 
piloturi “trans-nacionaluri evropuli Sefasebis proeqti”-sagan, romelmac sam disciplinaSi 
gamoikvlia evropis xarisxis trans-nacionaluri Sefasebis procesebis Sedegebi.

standartebi da saxelmZRvanelo principebi agreTve iTvaliswineben ‘xarisxis daaxloebis kvlevas’, 
romelic ENQA-m 2005 wlis martSi gamoaqveyna, da, romelmac Seiswavla mizezebis sxvaoba sxvadasxva 
nacionalour midgomebs Soris xarisxis gare uzrunvelyofis mimarT, da agreTve is mizezebi, romlebic 
xels uSlian am midgomebis erTmaneTTan daaxloebas. SemdgomSi, berlinis komunikem ganacxada, 
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rom ‘institucionaluri avtonomiis Tanaxmad, umaRles ganaTlebaSi xarisxis uzrunvelyofaze 
upiratesoba eniWeba Tavad calkeul instituts, rac safuZvelia akademiuri sistemis WeSmariti 
angariSvaldebulebisa nacionaluri xarisxis mimarT. Cafiqrebulia, rom warmodgenili standartebi 
da saxelmZRvanelo principebi abalansebdnen rogorc xarisxis Sida kulturis ganviTarebas, aseve 
xarisxis gare uzrunvelyofis procedurebis mniSvnelobas.

garda amisa, standartebisa da saxelmZRvanelo principebis mier gamoyenebuli iqna  akreditaciis 
evropuli konsorciumis mier 2004 wlis dekemberSi gamoqveynebuli ‘saukeTeso gamocdilebis 
kodeqsi’ da sxva aspeqtebi, romlebic asaxulia ESIB-is 2004 wlis aprilSi gamoqveynebul dokumentSi: 
”dadgenileba evropul doneze SeTanxmebuli standartebis, procedurebisa da saxelmZRvanelo 
principebis krebulis Sesaxeb” da “dadgenileba xarisxis uzrunvelyofisa da saakreditacio 
saagentoebis Semowmebis Sesaxeb”. EUA-s “xarisxis uzrunvelyofis politikis pozicia” berlinis 
komunikes konteqstSi (2004 wlis aprili) da EURASHE-s  ‘programuli ganacxadi boloniis 
procesze’ (2004 wlis ivnisi). da bolos, winamdebare krebuliT gaTvaliswinebuli iqna xarisxis gare 
uzrunvelyofis standartebis `saukeTeso gamocdilebis saxelmZRvanelo principebTan~ Sedareba, 
romelic INQAAHE-s saerTaSoriso qselis mier aris ganxorcielebuli.

I	da	II	nawilebis	Sesavali:

umaRlesi ganaTlebis xarisxis Sida da gare uzrunvelyofis 
evropuli standartebi

xarisxis Sida da gare uzrunvelyofis standartebi da saxelmZRvanelo principebi evropis umaRlesi 
ganaTlebis sivrcis institutebisa da xarisxis uzrunvelyofis saagentoebisTvis iqna SemuSavebuli da 
moicaven xarisxTan da standartebTan dakavSirebul ZiriTad sferoebs.

am standartebisa da saxelmZRvanelo principebis daniSnulebaa daxmarebis gaweva da instruqciebis 
miwodeba, rogorc umaRlesi ganaTlebis institutebisaTvis, romlebic SeimuSaveben sakuTriv xarisxis 
Sida uzrunvelyofis sistemebs, aseve – saagentoebisaTvis, romlebic axorcieleben xarisxis gare 
uzrunvelyofas. standartebi da saxelmZRvanelo principebi agreTve xels uwyoben moRvaweobis 
erTiani kriteriumebis da sferos Seqmnas, romlebic SesaZloa erTanairad gamoiyenon rogorc 
institutebma, aseve saagentoebma. es dokumenti miznad ar isaxavs, rom aq moyvanili standartebi da 
saxelmZRvanelo principebi karnaxobdes konkretul praqtikas, an mkacrad, ucvleli instruqciebis 
formiT iyos aRqmuli.

evropis umaRlesi ganaTlebis sivrcis zogierT qveynebSi ganaTlebis ministrebma, an Sesabamisma 
organizaciebma valdebuleba aiRes zogierT im sferoeze, romlebic asaxulia am standartebsa 
da saxelmZRvanelo principebSi. iq, sadac aseTi prqatikaa, ministrebma da organizaciebma unda 
uzrunvelyon xarisxis uzrunvelyofis Sesabamisi meqanizmebis funqcionireba da damoukidebeli 
Semowmeba.

ZiriTadi principebi:

standartebi da saxelmZRvanelo principebi dafuZnebulia evropis umaRlesi ganaTlebis sivrceSi 
umaRlesi ganaTlebis xarisxis Sida da gare uzrunelyofisTvis dadgenil ramdenime sabaziso 
principze. es principebia:

	 umaRlesi ganaTlebis momwodeblebis upirvelesi valdebulebaa maT mier mowodebuli 
ganaTlebis xarisxi da misi uzrunvelyofa;

	 sazogadoebis interesi umaRlesi ganaTlebis xarisxisa da standartebis mimarT unda iyos 
garantirebuli da dazRveuli;

	 akademiuri programebis xarisxi unda iyos ganviTarebuli da gaumjobesebuli studentebisa da 
umaRlesi ganaTlebis sxva momxmareblebisTvis evropis umaRlesi ganaTlebis sivrceSi;

	 saWiroa efeqturi da qmediTi organizaciuli struqturis arseboba, romlis SigniTac moxdeba 
akademiuri programebis SeTavazeba da maTi mxardaWera;

	 xarisxis uzrunvelyofis procesSi mniSvenlovania gamWvirvaleba da gare eqspertizis 
gamoyeneba;

	 umaRlesi ganaTlebis institutebSi waxalisebuli unda iyos xarisxis kultura;
	 procesebi imgvarad unda iyos warmarTuli, rom umaRlesi ganaTlebis institutebs SeeZloT 

saxelmwifo da kerZo finansur investiciebze angariSvaldebulebis warmoCena;
	 institutebs unda SeeZloT maTi xarisxis, rogorc adgilobrivad, ise saerTaSoriso doneze 

warmodgena;
	 procesebma ar unda daTrgunon  mravalferovneba da inovaciebi.
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standartebisa da saxelmZRvanelo principebis daniSnuleba

standartebisa da saxelmZRvanelo principebis daniSnulebaa:

	 evropis umaRlesi ganaTlebis sivrceSi studentTa ganaTlebis gaumjobeseba;
	 daxmarebis gaweva umaRlesi ganaTlebis institutebisTvis maTi xarisxis gasaumjobeseblad da 

avtonomiurobis gasamyareblad;
	 xarisxis uzrunvelyofis saagentoebisTvis samuSao fonis Seqmna;
	 xarisxis gare uzrunvelyofis transparentulobis da sayovelTao misawvdomobis xelSewyoba.

standartebisa da saxelmZRvanelo principebis miznebi da amocanebi

standartebisa da saxelmZRvanelo principebis miznebia:

	 umaRlesi ganaTlebis institutebis waxaliseba, rac daaCqarebs inteleqtualur da    
 saganmanaTleblo miRwevebs;
	 daxmarebisa da rCevebis miwodeba umaRlesi ganaTlebis institutebisaTvis da sxva Sesabamisi  
 saagentoebisaTvis, romlebic sakuTari xarisxis uzrunvelyofis kulturas anviTareben;
	 umaRlesi ganaTlebis institutebis, studentebis, damsaqmebelTa da sxva dainteresebul   
 mxareTa informireba umaRlesi ganaTlebis Sedegebsa da procesebis Sesaxeb;
	 evropis umaRlesi ganaTlebis sivrceSi umaRlesi ganaTlebisTvis da xarisxis     
 uzrunvelyofisTvis saerTo kriteriumebisa da sferoebis SeTavazeba.

xarisxis gare uzrunvelyofa

am krebuliT warmodgenili standartebi da saxelmZRvanelo principebi mniSvnelovan rols akisrebs 
xarisxis gare uzrunvelyofas. es roli sxvadasxvagvaria gansxvavebuli sistemebis mixedviT da 
SesaZlebelia moicvas sxvadasxva tipis institucionaluri Sefasebebi; sagnebis an programebis 
Sefaseba; sagnebis, programebisa da institucionalur doneze akreditacia; an maTi kombinacia. aseTi 
gare Sefasebebi didadaa damokidebuli xarisxis Sida uzrunvelyofis strategiis efeqturobaze, 
institutebis Sida konkretul miznebze da im meqanizmebsa da meTodebze, romlebic am miznebis 
misaRwevad gamoiyeneba.

xarisxis uzrunvelyofa SesaZloa Catardes gare saagentoebis mier sxvadasxva daniSnulebiT, 
rogoricaa:

	 umaRlesi erovnuli akademiuri standartebis usafrTxoeba da dazRveva;
	 programebis da /an institutebis akreditacia;
	 momxmarebelTa dacva;
	 programebisa da institutebis Sesaxeb sajaro, damoukidebeli da gadamowmebuli  informaciis  
 (rogorc raodenobrivi, aseve xarisxobrivi) miwodeba;
	 xarisxis gaumjobeseba da gaZliereba.

evropis xarisxis uzrunvelyofis saagentoebis saqmianobebi asaxaven im samarTlebriv, socialur 
da kulturul moTxovnebs, romelTa iurisdiqciis qveSac es saagentoebi moqmedeben. xarisxis 
uzrunvelyofis saagentoebis xarisxis uzrunvelyfasTan dakavSirebuli evropuli standartebi 
mocemulia am Tavis me-3 nawilSi.

xarisxis uzrunvelyofis saagentoebis mier Sesrulebuli procesebi damokidebulia im amocanebsa 
da Sedegebze, romlis miRwevasac isini isaxaven miznad. procedurebi, romlebsac mimarTaven is 
saagentoebi, romlebic ZiriTadad xarisxis gaZlierebas emsaxurebian, Sesaxloa gansxvavebuli iyos 
maTgan, romelTa upirvelesi funqciaa ‘momxmarebelTa dacva’. standartebi asaxavs xarisxis gare 
uzrunvelyofis saukeTeso gamocdilebas evropaSi, Tumca ar Tavazobs detalur instruqcias, Tu ra 
unda iyos gamokvleuli, an, Tu rogor unda iyos Catarebuli xarisxis uzrunvelyofis procedurebi. 
yovelive es nacionaluri avtonomiis sakiTxia, Tumca informaciis gacvla saagentoebsa da 
xelisufalTa Soris iwvevs zemoTaRniSnuli meTodebisa da meqanizmebis daaxloebas.

arsebobs xarisxis gare uzrunvelyofis procesis saukeTeso gamocdilebis zogierTi zogadi principi:

	 institucionaluri avtonomiis pativiscema;
	 xarisxis gare uzrunvelyofis procesSi studentebisa da sxva dainteresebul mxareTa   
 interesebis wina planze dayeneba; 
	 SeZlebisdagvarad, sagentoebma unda isargeblon institutebis xarisxis Sida uzrunvelyofis  
 saqmianobis SedegebiT.

saxelmZRvanelo principebi Tavazobs damatebiT informacias saukeTeso gamocdilebis Sesaxeb, da 
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zogierTi SemTxvevaSi ufro detalurad ganmartavs standartebis Sinaarssa da maT mniSvnelobas. 
miuxedavad imisa, rom saxelmZRvanelo principebi TavisTavad ar aris standartebis Semadgeneli 
nawili, standartebi maTTan erTobliobaSi unda iyos gaTvaliswinebuli.

nawili	1:    xarisxis Sida uzrunvelyofis evropuli    
   standartebi da saxelmZRvanelo principebi   
   umaRlesi ganaTlebis institutebSi 

1.1 xarisxis uzrunvelyofis strategia da procedurebi

standarti:

institutebs unda gaaCndeT strategia da Sesabamisi procedurebi imisaTvis, rom  uzrunvelyofili 
iyos maTi programebis xarisxi da standartebi. maT aseve valdebuleba unda aiRon ganaviTaron 
kultura, romelic aRiarebs xarisxis da misi uzrunvelyofis mniSvnelobas institutebis muSaobaSi. 
amis misaRwevad, institutebma unda SeimuSavon  da ganaxorcielon xarisxis uwyveti gaZlierebis 
strategia.

strategias, politikas da procedurebs unda gaaCndeT oficialuri statusi da unda iyovnen sajaro. 
isini unda iTvaliswinebdnen agreTve studentebisa da sxva dainteresebuli mxareebis monawileobas.

saxelmZRvanelo principebi:

oficialuri politika da procedurebi Tavazobs im CarCos, romelSic umaRlesi ganaTlebis 
institutebi SeZleben SeimuSaon da monitoringi ganaxorcielon TavianTi xarisxis uzrunvelyofis 
sistemebze. isini agreTve daxmarebas uweven sazogadoebrivi ndobis amaRlebas avtonomiur 
institutebSi. politika Seicavs gancxadebebs miznebisa da maTi miRwevis ZiriTadi saSualebebis 
Sesaxeb. proceduruli instruqciebi ufro detalur informacias iZleva im gzebis Sesaxeb, romelTa 
saSualebiTac unda ganxorcieldes politika da xelsayrel aTvlis wertils warmoadgens misTvis, 
visac surs icodes procedurebis Sesrulebis praqtikuli aspeqtebi.

strategiuli ganacxadi unda moicavdes Semdeg aspeqtebs:

	swavlebasa da samecniero kvlevebs Soris damokidebuleba institutebSi;
	institutis strategia xarisxTan da standartebTan mimarTebiT;
	xarisxis uzrunvelyofis sistemis mowyoba;
	institutis ganyofilebebis, skolebis, fakultetebis da sxva struqturuli erTeulebisa da  
  individebis movaleoba/pasuxismgebloba xarisxis uzrunvelyofaSi;
	studentTa monawileoba xarisxis uzrunvelyofaSi;
	gzebi da saSualebebi, romliTac strategia xorcieldeba, ganxldeba da gaeweva monitoringi.

evropis umaRlesi ganaTlebis sivrcis realizacia umTavresad damokidebulia institutis mier yvela 
doneze aRebul valdebulebaze, rom uzrunvelyos programebis garkveuli da mkafio dagegmili 
Sedegebi; agreTve uzrunvelyon kadrebis mzadyofna SeTavazon iseTi swavleba da mxardaWera, rac 
studentebs Sedegebis miRwevaSi daexmareba. sruli, drouli da xelSesaxebi unda iyos imaTi wvlilis 
aRiareba, vinc saqmisadmi gansakuTrebul warmatebebs, eqspertizasa da erTgulebas warmoaCens. 
umaRlesi ganaTlebis yvela instituti unda iRwvodes imisaTvis, rom gaaumjobesos da gaaZlieros 
studneTTa ganaTleba.

1.2  programebisa da diplomebis damtkiceba, monitoringi da perioduli   
 Semowmeba

standarti: 

institutebs unda gaaCndeT programebisa da diplomebis damtikicebis, perioduli Semowmebisa da 
monitoringis  oficialuri meqanizmebi.
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saxelmZRvanelo principebi:
 

umaRles ganaTlebaSi studentTa da dainteresebul mxareTa ndobis mopoveba unda daefuZnos da 
SenarCnulebuli iqnas xarisxis uzrunvelyofis efeqturi RonisZiebebis saSualebiT, romlebic 
iZlevian imis garantias, rom programebi kargad iqneba Seqmnili, regularulad moxdeba maTi 
monitoringi da perioduli Semowmeba.
programebisa da diplomebis xarisxis uzrunvelyofa moicavs Semdeg elementebs:

	 swavlebis dagegmili Sedegebis SemuSaveba da gamoqveyneba
	 kurikulumebisa da programebis Sedgenisa da maTi Sinaarsis mimarT yuradRebiT mopyroba
	 sxvadasxva saxis miwodebis specifikuri saWiroebani (mag. sruli dro, naxevari dro, distanciuri  

 swavleba, eleqtornuli swavleba) da umaRlesi ganaTlebis tipebi (mag. akademiuri, profesiuli,  
 profesiul-teqnikuri);
	 saswavlo resursebis misawvdomoba
	 programebis oficialurad damtkicebis pocedurebi im organos mier, romelic gansxvavdeba   

 imisgan, vinc am programiT aswavlis;
	 studentebis progresisa da miRwevebis monitoringi
	 programebis perioduli Semowmeba (gareSe wevrebis gundis CaTvliT)
	 damsaqmebelTa, Sromis bazris warmomadgenelTa da sxva organizaciebis mxridan regularuli  

 reagireba.

3.3 studentTa Sefaseba

standarti:

studentebi Sefasebulni unda iyvnen sajarod gamoqveynebuli kriteriumebis, wesebisa da 
procedurebis Sesabamisad, romlebic uwyvetad gamoiyeneba.

saxelmZRvanelo principebi: 

studentTa Sefaseba umaRlesi ganaTlebis erT-erTi yvelaze mniSvnelovani komponentia. Sefasebis 
Sedegebs didi gavlena aqvT studentTa momaval karieraze. amdenad, mniSvnelovania, rom Sefaseba 
yovelTvis gakeTdes kvalificirebulad. man unda gaiTvaliswinos is uzarmazari codna, romelic 
arsebobs testirebisa da sagamocdo procesebis Sesaxeb. Sefaseba, institutebs aseve Tavazobs Rirebul 
informacias, Tu ramdenad efeqturia swavleba.

studentis Sefasebis procedura unda iTvaliswinebdes Semdegs:

	 Sedgenili unda iyos imgvarad, rom gaizomos swavlebis dagegmili Sedegebisa da programis  
 sxva miznebis miRweva;
	 unda gaaCndes qulebis miniWebis mkafio da sajaro kriteriumebi 
	 unda Sesruldes im pirebis mier, visac esmiT Sefasebis roli studentebis ganviTarebisTvis  

 konkretuli specialobisTvis gamiznuli codnisa da unar-Cvevebis misaRwevad;
	 sadac SesaZlebelia, ar unda eyrdnobodes mxolod erTi gamomcdelis Sefasebas;
	 unda iTvaliswinebdes sagamocdo wesebis yvela SesaZlo Sedegebs;
	 unda gaaCndes mkafio wesebi, romlebic studentebis gacdenas, avadmoyofobas an sxva sapatio  

 viTarebas moicavs;
	 dazRveuli unda iyos, rom Sefasebebi saimedod da usafrTxod tardeba institutis mier   

 dadgenili procedurebis Sesabamisad;
	 proceduruli sizustis uzrunvelyofis mizniT, Sefaseba SesaZloa gaxdes administraciuli  

 gadamowmebis sagani

amas garda, studentebi garkveviT unda iyvnen informirebulni maTi programis SefasebisaTvis 
gamoyenebuli  strategiis Sesaxeb, Tu ra gamocdebi da sxva Sefasebis meTodebi CautardebaT maT, ra 
aris mosalodneli am procedurebidan, da is kriteriumebi, romlebic gamoiyenebian studentebis 
namuSevris Sesafaseblad.

1.4 samaswavleblo kadrebis xarisxis uzrunvelyofa

standarti:

institutebs unda gaaCndeT sakuTari struqturis kompetenturi da kvalificiuri samaswavleblo 
kadrebiT dakmayofilebis gzebi. es kadrebi xelmisawvdomi unda iyvnen im gare eqpertebisaTvis, 
romlebic gare Semowmebas atareben, da romelTa Sesaxebac eqspertebi Semowmebis krebulSi 
warmoadgenen SeniSvnebs. 
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saxelmZRvanelo principebi:

maswavleblebi arian studentebisaTvis swavlebis yvelaze mniSvnelovani wyaro. mniSvnelovania, 
rom mas, vinc aswavlis, qondes sruli codna da gageba im sagnisa, romelsac is aswavlis. agreTve 
qondes saWiro unar-Cvevebi da gamocdileba Tavisi codnis studentebisTvis efeqturad gadacemisa. 
aRsaniSnavia, agreTve, rom maswavleblebma SeZlon studentebisgan uku-reaqciis miReba maT mier 
Sesrulebul funqciebze. institutebma unda uzrunvelyon, rom kadrebis ayvana da daniSvnis 
procedurebi iTvaliswinebdes im saSualebebs, romliTac dadasturdeba, rom axlad ayvanil kadrs 
gaaCnia, sul cota, minimalurad savaldebulo kompetencia. 

samaswavleblo kadrebs saSualeba unda mieceT ganaviTaron da gaafarTovon maT mier swavlebis 
SesaZleblobebi. institutebma sust maswavleblebs unda micen unar-Cvevebis sasurvel donemde 
gaumjobesebis SesaZlebloba, Tumca, agreTve unda gaaCndeT saSualeba aseTi maswavleblebis 
daTxovnisa, Tuki isini aSkarad araefeqturad axorcieleben maTze dakisrebul movaleobas.

1.5 saswavlo resursebi da studentTa mxardaWera

standarti: 

institutebma unda uzrunvelyon studentebis damxmare saswavlo resursebis adekvaturoba da maTi  
calkeul SeTavazebul programasTan Sesabamisoba.

saxelmZRvanelo principebi:

TavianTi maswavleblebis garda, studentebs unda qondeT sxva damxmare saswavlo wyaroebis imedic. es 
wyaroebi sxvadasxvaa dawyebuli materialuri resursebidan, rogoricaa biblioTeka an kompiuteruli 
mowyobilobebi, damTavrebuli – xelmZRvanelis, mrCevelebis da sxvaTa adamianuri mxardaWeriT. 
saswavlo resursebi da sxva mxardaWeris meqanizmebi studentTa saWiroebis Sesabamisad unda iyos 
Seqmnili da maTTvis xelmisawvdomi. institutebma rutinulad unda awarmoon monitoringi, Semowmeba 
da gaaumjobeson studentebisTvis SeTavazebeli xelSemwyobi momsaxureobis efeqturoba.

1.6 sainformacio sistemebi

standarti: 

saswavlo programebisa da sxva saqmianobebis efeturad marTvis mizniT, institutebma unda 
uzrunvelyon Sesabamisi informaciis Segroveba, analizi da maTi gamoyeneba.

saxelmZRvanelo principebi:

institucionaluri TviT-Semecneba sawyisi wertilia xarisxis efeqturi uzrunvelyofisTvis. 
mniSvnelovania, rom institutebs qondeT maTi saqmianobis Sesaxeb informaciis Segrovebisa da analizis 
saSualebebi. amis gareSe, maT ar ecodinebT Tu ra muSaobs kargad, ra saWiroebs met yuradRebas, an ra 
Sedegebi moitana inovaciuri praqtikis danergvam.

TiToeuli institutis mier moTxovnili xarisxTan dakavSirebuli sainformacio sistemebi
garkveulwilad damokidebuli arian adgilobriv garemoebebze, Tumca, sul cota, maT moeTxovebaT 
moicvan iseTi aspeqtebi, rogorebicaa:

	studentebis progresi da warmatebis koeficienti;
	kursdamTavrebulTa dasaqmebis SesaZlebloba;
	studentebis dakmayofileba programebiT;
	maswavlebelTa maRali qmediTunarianoba;
	saswavlo resursebi institutebis xarjze; 
	sakuTriv institutebis ZiriTadi moRvaweobis maCveneblebi.

arsebobs institutebis erTmaneTTan TviT-Sedarebis saSualebac, rogorc evropis umaRlesi 
ganaTlebis sivrceSi, aseve mis gareTac. amgvari Sedareba saSualebas iZleva institutebma gaafarToon 
TviT-Semecnebis sazRvrebi da moiZion maTi muSaobis gaumjobesebis gzebi.
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1.7 sajaro informacia
 

standarti: 

institutebma regularulad unda gamoaqveynon ganaxlebuli, miukerZoebeli da obieqturi informacia, 
rogorc raodenobrivi, aseve xarisxobrivic, maT mier SeTavazebuli programebisa da diplomebis Sesaxeb.

saxelmZRvanelo principebi:

umaRlesi ganaTlebis institutebis pasuxismgeblobaa, miawodon informacia TavianTi programebis, 
swavlebis dagegmili Sedegebis, kvalifikaciebisa da diplomebis, swavlebis, swavlisa da 
Sefasebis gamosayenebeli procedurebis, studentebisTvis swavlis SesaZleblobebis Sesaxeb. 
sajaro informacia, SesaZloa moicavdes yofili studentebis dasaqmebis ruqasa da amJamindeli 
studenturi populaciis profils. aRniSnuli informacia unda iyos zusti, miukerZoebeli, 
obieqturi da advilad wasakiTxi. instituti Tavad unda amowmedebs, Tu ramdenad pasuxobs igi 
miukerZoeblobisa da obieqturobis moTxovnebs.

nawili	2:    evropuli standartebi da saxelmZRvanelo  
   principebi umaRlesi ganaTlebis xarisxis   
   gare uzrunvelyofisaTvis

2.1 xarisxis Sida uzrunvelyofis procedurebis gamoyeneba

standarti:

xarisxis gare uzrunvelyofis procedurebi unda iTvaliswinebdes am dokumentis pirvel nawilSi 
warmodgenili xarisxis Sida uzrunvelyofis procesebis efeqturobas.

saxelmZRvanelo principebi:

pirvel nawilSi aRwerili xarisxis Sida uzrunvelyofis standartebi xarisixis gare Sefasebis 
procesisaTvis metad Rirebul safuZvels warmoadgens. mniSvnelovania, rom gare Sefasebis 
procedurebi iTvaliswinebdnen institutebis Sida strategiis da procedurebis guldasmiT 
Sefasebas, im mizniT, rom ganisazRvros, Tu ramdenadaa standartebi dakmayofilebuli.

Tu saganmanaTleblo institutebi SeZleben warmoaCinon sakuTari xarisxis Sida uzrunvelyofis 
procesebi, da, Tu ki, es procesebi marTlac uzrunvelyofen xarisxsa da standartebs, maSin 
SesaZlebelia naklebad intensiuri iyos gare Sefasebis procesebi.  

2.2 xarisxis gare uzrunvelyofis procesebis SemuSaveba

standarti: 

xarisxis uzrunvelyofis procesis miznebi da amocanebi winaswar unda iyos gansazRvruli 
Tavad procesebis ganviTarebamde pasuxismgebeli struqturebis mier (umaRlesi ganaTlebis 
institutebis CaTvliT) da sajaro unda iyos (gamosayenebeli procedurebis aRweris CaTvliT).

saxelmZRvanelo principebi:

imisaTvis rom garantirebuli iyos miznisa da daniSnulebis garkveuloba da procedurebis 
gamWvirvaleba, xarisxis gare uzrunvelyofis meTodebi SemuSavebuli unda iyos procesSi 
dainteresebuli mxareebis mier, umaRlesi ganaTlebis institutebis CaTvliT. sabolood 
SeTanxmebuli procedurebi gamoqveynebuli unda iyos da unda Seicavdes detalurad 
Camoyalibebul procesis miznebsa da amocanebs da agreTve im procedurebs, romlebic unda iyos 
gamoyenebuli.

radganac, institutebs xarisxis gare uzrunvelyofa moeTxovebaT, winaswari zegavlenis Sefaseba 
unda Catardes, raTa dazRveuli iyos umaRlesi ganaTlebis institutebis normaluri muSaoba 
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miuRebeli da Seuferebeli procedurebs warmoebisagan. 
2.3 gadawyvetilebis miRebis kriteriumebi

standarti: 

xarisxis gare uzrunvelyofis saqmianobis Sedegad miRebuli nebismieri oficialuri 
gadawyvetileba unda efuZnebodes detalurad Camoyalibebul sajaro kriteriumebs, romlebic 
Tanmimdevrulad gamoiyenebian.
saxelmZRvanelo principebi:

xarisxis gare uzrunvelyofis saagentoebis mier miRebul oficialur gadawyvetilebebs 
didi gavlena aqvT maT mier Semowmebul institutebsa da programebze. samarTlianobisa da 
sarwmunoobis interesebidan gamomdinare, gadawyvetilebebi unda efuZnebodes gamoqveynebul 
sajaro kriteriumebs da Tanmimdevrulad da Sesabamisi formiT unda moxdes maTi interpretacia. 
daskvnebi unda daefuZnos mtkicebulebebs da saagentoebma zomieri gzebi unda gamonaxon 
daskvnebis gasakeTeblad.

2.4 miznis misaRwevad gamosadegi procesebi:

standarti:

xarisxis gare uzrunvelyofis yvela procesebi unda SemuSavdes imgvarad, rom unzrunvelyofili 
iyos maTi gamoyeneba dasaxuli miznebisa da amocanebis misaRwevad.

saxelmZRvanelo principebi:

evropis umaRlesi ganaTlebis sivrceSi xarisxis uzrunvelyofis saagentoebi sxvadasva 
miznebisTvis gansxvavebul gare procesebsa da gzebs mimarTaven. upirveles yovlisa, 
mniSvnelovania, rom saagentoebma SeimuSaon procedurebi, romlebic gamosadegia sakuTari 
winaswar-gansazRvruli da gamoqveynebuli miznebisaTvis. Tumca, rogorc praqtikam gviCvena, 
arsebobs gare Semowmebis procesis farTed gavrcelebuli komponentebic, romlebic ara mxolod 
xels uwyoben procesebis vargisianobas, sarwmunoobas da maT saWiroebas, aramed, xarisxis 
uzrunvelyofis evropul ganzomilebas uqmnian safuZvels.

am komponentebs Soris gansakuTrebiT aRsaniSnavia:

	 moTxovna imisa, rom eqspertebs, romlebic atareben xarisxis gare uzrunvelyofis samuSaos, 
gaaCndeT saTanado unar-Cvevebi da kvalifikacia dasaxuli amocanis Sesasruleblad;

	 eqpertebis sifrTxiliT da yuradRebiT SerCeva;
	 eqpertebis treiningi an maTTvis Sesabamisi brifingis Catareba;
	 saerTaSoriso eqspertebis monawileoba;
	 studentebis monawileoba;
	 garantia imisa, rom SemowmebisTvis gamoyenebuli  procedurebi sakmarisia Sesabamisi 

mtkicebulebebis warmosadgenad, romlebic Tavis mxriv daexmareba Sedegebisa da daskvnebis 
gakeTebas; 

	 TviT-Sefasebis/samuSao adgilze vizitis/angariSis proeqtis/gamoqveynebuli angariSis/
Semowmebis Semdgomi modelis gamoyeneba;

	 institucionaluri gaumjobesebisa da gaZlierebis politikis, rogorc xarisxis 
uzrunvelyofis fundamenturi komponentis mniSvnelobis gacnobiereba.

2.5 angariSgeba

standarti: 

angariSi unda iyos gamoqveynebuli da dawerili imgvar stilSi, romelic naTelia  da wasakiTxad 
misawvdomi miznobrivi mkiTxvelisaTvis. angariSebSi warmodgenili yvela gadawyvetileba, 
instruqcia Tu rekomendacia mkiTxvelisTvis advilad sapovni unda iyos.

saxelmZRvanelo principebi: 

imisaTvis, rom maqsimaluri sargeblis miReba iyos garantirebuli xarisxis gare uzrunvelyofis 
procesebidan, mniSvenlovania, rom angariSi asaxavdes miznobrivi mkiTxvelis saWiroebebs. 
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angariSebi zogjer sxvadasxva jgufis mkiTxvelTaTvisaa gaTvaliswinebuli, rac sagangebo 
yuradRebas moiTxovs angariSis struqturis, Sinaarsis, stilis da tonis mimarT.

zogadad,  angariSebi unda iyos struqturulad agebuli ise, rom moicvas aRwera, analizi, 
daskvnebi, miTiTebebi da rekomendaciebi. warmodgenili unda iyos sakmarisi winaswari axsna-
ganmarteba, romelic mkiTxvels saSualebas micems gaigos Semowmebis daniSnuleba, misi forma, 
gadawyvetilebis miRebisas gamoyenebuli kriteriumebi, mTavari monacemebi da daskvnebi. 
mkiTxvelisTvis advilad mosaZebni unda iyos agreTve rekomendaciebi. 

angariSi gamoqveynebuli unda iyos mkiTxvelisTvis misawvdomi da gasagebi formiT. mkiTvels unda 
gaaCndes SesaZlebloba gaakeTos komentarebi imis Sesaxeb, Tu ramdenad sasargebloa warmodgenili 
angariSi.

2.6 momdevno etapis procedurebi:

standarti:

xarisxis uzrunvelyofis procesebi, romlebic Seicaven Semdgom qmedebaTa rekomendaciebs, an 
samoqmedo gegmas, winaswar unda gansazRvravdnen agreTve angariSis Semdgom procedurebs, romlebic 
Tanmimdevrulad unda ganxorcieldes.

saxelmZRvanelo principebi: 

xarisxis uzrunvelyofa, ZiriTadad, ar aris individualuri sagamocdo-makontrolebeli movlena: 
misi daniSnulebaa mudmivi mcdeloba, rom gaumjobesdes muSaoba. xarisxis gare Sefaseba ar mTavrdeba 
angariSis gamoqveynebiT, da unda moicavdes Semdgom struqturul procedurebs, imisaTvis rom 
uzrunvelyofili iyos rekomendaciebisadmi Sesaferisi damokidebuleba, samoqmedo gegmis dasaxva da 
ganxorcieleba. yovelive es SesaZloa moiTxovdes Semdgom Sexvedrebs institutebisa da programebis 
warmomadgenlebTan. mTavari mizania, rom uzrunvelyofili iyos im sferoebisadmi swrafi da 
gaZlierebuli reagireba, romlebic gamovlenili da rekomendirebuli iyo gasaumjobeseblad.

2.7 perioduli Semowmeba

standarti:

institutebisa da programebis xarisxis gare uzrunvelyofa unda Catardes cikliurad. ciklis 
xangrZlioba da SemowmebisTvis gamosayenebuli  procedurebi  mkafiod unda iyos gasazRvruli da 
winaswar gamoqveynebuli.

saxelmZRvanelo principebi:

xarisxis Semowmeba dinamiuri procesia da ara statiuri. igi unda iyos uwyveti da ara “erTxel 
sicocxlis manZilze“. igi ar mTavrdeba erTi SemowmebiT, an erTi Semowmebis Semdgomi procedurebis 
dasrulebiT. igi periodulad unda ganaxldes. momdevno gare Semowmeba unda iTvaliswinebdes 
wina Semowmebis Semdeg miRweul progress. gare Semowmebis yvela procesi garkveviT unda iyos 
gansazRvruli xarisxis gare uzrunvelyofis saagentos mier da maTi institutebisadmi moTxovna ar 
unda aRematebodes imas, rac aucilebelia miznebisa da amocanebis  miRwevisTvis.

2.8 farTe-sistemuri analizi

standarti:

xarisxis uzrunvelyofis saagentoebi periodulad unda awarmoebdnen Semajamebel angariSebs, 
romlebic asaxaven da aanalizeben Semowmebis, Sefasebebis ZiriTad monacemebs da Sedegebs da a.S.

saxelmZRvanelo principebi:

xarisxis gare uzrunvelyofis yvela saagento agorvebs informacias individualur programebisa da 
institutebis Sesaxeb, rac warmoadgnes masalas mTeli umaRlesi ganaTlebis sistemebis strqturuli 
analizisTvis. aseT analizs SauZlia miawodos Zalzed sasargeblo informacia ganviTarebis, 
mimarTulebebis, mowinave gamocdilebis, sirTuleebisa da sisusteebis Sesaxeb da SeuZlia gaxdes 
sasargeblo iaraRi saganmanaTleblo politikis ganviTarebisa da xarisxis gaZlierebisaTvis.  
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saagentoebma TavianTi muSaobisas  unda gaiTvaliswinon kvlevebisa da ganviTarebis funqciebi 
imisaTvis, rom SesaZlebeli iyos maqsimaluri sargeblobis miReba maTi muSaobidan. 

me-3	nawilis	Sesavali:		 evropuli standartebi da
     saxelmZRvanelo principebi xarisxis   
     gare uzrunvelyofis saagentoebisTvis

1990 wlidan evropaSi aRiniSneboda xarisxis gare uzrunvelyofis saagentoebis zrda. amavdroulad, 
aRiniSneboda TanamSromloba da saukeTeso gamocdilebis gaziareba saagentoebs Soris, rogorc maTi 
ganviTarebis ganuyofeli komponenti. 1994/95 wlebSi evrokomisiis mier inicirebuli e.w ‚evropuli 
piloturi proeqtebi’-s Sedegad saagentoebma xarisxis uzrunvelyofis ZiriTad meTodologiad 
aRiares: saagentoebis damoukidebloba, TviT-Sefaseba, gare samuSao adgilis viziti da sajaro 
angariSi, romelic 1998 wlis evropis sabWos rekomendaciebSi iyo formulirebuli umaRlesi 
ganaTlebis xarisxis uzrunvelyofis Sesaxeb. 2000 wels ENQA-s dafuZneba faqtiurad Sedegi iyo 
TanamSromlobis amgvari ganviTarebisa.  

xarisxis gare uzrunvelyofis saagentoebisTvis SemuSavebuli evropuli standartebi evropuli 
xarisxis gare uzrunvelyofis istoriidan aRmocendnen. ufro metic, gacnobierebulia imis ambicia, 
rom standartebi ar iyos arc Zalian detaluri da arc mkacrad instruqciuli xasiaTis. standartebma 
ar unda SezRudon xarisxis uzrunvelyofis evropuli saagentoebis Tavisufleba sakuTar 
struqturaSi  da procesebSi asaxon sakuTari qveynebisa Tu regionebis gamocdileba da molodinebi. 
standartebma unda uzrunvelyon saagentoebis profesionalizmis, sandoobis integrireba procesSi 
dainteresebul mxareebTan.  

damatebiT unda iTqvas, rom standartebi agreTve xels uwyoben im samuSaos, romelic Catarda 
saagentoebis mier erTmaneTis aRiarebis,  Sefasebisa da akreditaciisTvis.  am  samuSaos gza gaukvala 
umaRles ganaTlebaSi xarisxis uzrunvelyofis CrdiloeTis qselma (NOQA)  da igi aris akreditaciis 
evropuli konsorciumis (ECA) mier SemuSavebuli ’saukeTeso gamocdilebis kodeqsis’ nawili.

sxvadasxva „saxelmZRvanelo principebi“ iqna damatebuli, imisaTvis, rom warmodgenili yofiliyo 
damatebiTi informacia saukeTeso gamocdilebis Sesaxeb, da zogierT SemTxvevaSi ufro detalurad 
yofiliyo axsnili standartebis Sinaarsi da maTi mniSvneloba. miuxedavad imisa, rom saxelmZRvanelo 
principebi ar aris standartebis Semadgeneli nawili, standartebi masTan kavSirSi unda iyos 
gaTvaliswinebuli.

nawili	3:		 evropuli standartebi xarisxis gare    
   uzrunvelyofis saagentoebisTvis

3.1  umaRlesi ganaTlebisTvis xarisxis gare uzrunvelyofis procedurebis  
 gamoyeneba

standarti:

saagentoebis xarisxis gare Semowmebam unda gaiTvaliswinos dokumentis me-2 nawilSi aRwerili 
xarisxis gare uzrunvelyofis procesebis arseboba da maTi efeqturoba.

saxelmZRvanelo principebi:

me-2 nawilSi warmodgenili xarisxis gare uzrunvelyofis standartebi Rirebul safuZvels 
warmoadgens xarisxis gare Sefasebis procesisaTvis. es standartebi asaxaven saukeTeso praqtikas 
da gamocdilebas, romelic 1990 wlidan ganviTarda evropaSi. amdenad mniSvnelovania, rom es 
standartebi integrirebuli iyos xarisxis uzrunvelyofis saagentoebis mier umaRlesi ganaTlebis 
institutebis mimarT gamoyenebul procesebSi.

xarisxis gare uzrunvelyofis standartebi xarisxis gare uzrunvelyofis saagnetoebis 
standartebTan erTad unda amzadebdnen niadags umaRlesi ganaTlebis institutebis xarisxis 
profesiuli da sarwmuno gare uzrunvelyofisTvis. 
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3.2 oficialuri statusi

standarti:

saagnetoebi oficialurad unda iyvnen aRiarebulni saxelmwifo xelisuflebis mier evropis umaRlesi 
ganaTlebis sivrceSi, rogorc saagentoebi, romelTac gaaCniaT xarisxis gare uzrunvelyofis valdebuleba, 
da romelTac unda gaaCndeT samarTlebrivi safuZveli. isini unda akmayofilebdnen yvela im samarTlebriv 
moTxovnas, romlis iurisdiqciis sazRvrebSic moqmedeben.

3.3 saqmianoba

standarti:

saagentoebi regularulad unda atarebdnen xarisxis gare uzrunvelyofis RonisZiebebs (institucionalur 
da programul doneze) 

saxelmZRvanelo principebi:

saagentos saqmianobebi SesaZloa moicavdes Sefasebas, Semowmebas, audits, akreditacias an sxva msgavs 
RonisZiebebs da unda Seadgendes misi funqciebis ganuyofel nawils.

3.4. resursebi

standarti

saagentoebs unda gaaCndeT adekvaturi da proporciuli, rogorc adamianuri, aseve finansuri resursebi, 
rimlebic saSualebs micemT efeqturad marTon da ganaxorcielon xarisxis gare uzrunvelyofis funqciebi.

�.�.  ganacxadi misiis Sesaxeb

saagentoebs unda gaaCndeT muSaobis Ria da garkveuli miznebi da amocanebi, romlebic sajaro formiT 
iqnebian gancxadebulni.

 saxelmZRvanelo principebi:

ganacxadi unda aRwerdes saagentos miznebsa da amocanebs xarisxis uzrunvelyofis procesSi;  igi unda 
asaxavdes, agreTve davalebaTa ganawilebas umaRlesi ganaTlebis Sesabamis dainteresebul mxareebs Soris, 
gansakuTrebiT umaRlesi ganaTlebis institutebisTvis da am institutebis muSaobis  kulturul da 
istoriul konteqsts. ganacxadi unda azustebdes, rom xarisxis gare uzrunvelyofis procesi saagentos 
ZiriTadi funqcia da saqmianobaa, da rom arsebobs sistematiuri midgoma misi miznebisa da amocanebis 
misaRwevad. unda arsebobdes agreTve dokumentacia, romelic daadasturebs, Tu rogor aisaxebian es 
ganacxadebi politikisa da menejmentis gegmaSi.

3.6. damoukidebloba

standarti:

saagentoebi unda iyvnen damoukidebelni imdenad, ramdenadac avtonomiuri pasuxismgebloba gaaCniaT 
TavianT muSaobaze, da ramdenadac maT mier gakeTebul daskvnebsa da rekomendaciebze ar  aisaxeba mesame 
mxaris, rogoricaa umaRlesi ganaTlebis institutebi, saministroebi an sxva dainteresebuli mxareebi, 
gavlena.

saxelmZRvanelo principebi:

saagentom unda SeZlos misi damoukideblobis demonstrireba Semdegi saSualebebiT:

	misi funqcionaluri damoukidebloba umaRlesi ganaTlebis institutebisa da mTavrobisagan   
 garantirebuli unda iyos oficilauri samarTlebrivi dokumentaciiT (mag. mmarTvelobis   
 instrumentebi, an sakanonmdeblo aqtebi).
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	misi procedurebisa da meTodebis funqcionirebis gansazRvra, gare eqspertebis dasaxeleba  
 da daniSvna, xarisxis uzrunvelyofis procesebis Sedegebis dadgena sruldeba avtonomiurad  
 da mTavrobisgan, umaRlesi ganaTlebis institutebisa da politikuri gavlenis mqone   
 organoebisagan  damoukideblad.
	miuxedavad imisa, rom  xarisxis gare uzrunvelyofis procesSi mimdinareobs konsultaciebi  

 Sesabamis dainteresebul mxareebTan umaRles ganaTlebaSi, gansakuTrebiT studentebTan,   
 xarisxis uzrunvelyofis procesis saboloo Sedegebis gansazRvra  mxolod saagentos   
 prerogativaa.

3.7 xarisxis gare uzrunvelyofis kriteriumebi da saagentoebis mier 
gamoyenebuli procedurebi

standarti:

saagentoebis mier gamoyenebuli procesebi, kriteriumebi da procedurebi winaswar unda iyos 
gansazRvruli da sajaro. es procesebi, rogorc wesi, unda moicavdes Semdegs:

	xarisxis uzrunvelyofis procesis subieqtis mier TviT-Sefasebis an eqvivalenturi procedura; 
	gare Sefaseba eqspertTa jgufis mier, romelic saWiroebis mixedviT moicavs studentTa   

 warmomadgenels, an samuSao adgilze vizits saagentos gadawyvetilebis Sesabamisad;
	angariSis gamoqveyneba, romelic Seicavs yvela gadawyvetilebas, rekomendaciasa Tu sxva   

 Sedegebs.
	momdevno etapis procedurebi, raTa Semowmdes xarisxis uzrunvelyofis procesis subieqtis  

 mier ganxorcielebuli qmedebebi angariSiT warmodgenil rekomendaciebTan mimarTebiT.

saxelmZRvanelo principebi:

saagentoebma SesaZloa konkretuli miznebisTvis SeimuSaon da gamoiyenon sxvadasxva saxis procesebi da 
procedurebi 
saagentoebma yuradReba unda miaqcion maT mier gacxadebul principebs, da uzrunvelyon, rom maTi 
moTxovnebi da procesebi profesionalurad iyos marTuli, da Tanmimdevruli iyos maTi daskvnebi 
da rekomendaciebi, miuxedavad imisa, rom gadawyvetilebebi formulirebuli iqneba sxvadasxva 
pirovnebebis mier dakompleqtebuli jgufebis mier.

saagentoebs, romlebic iReben xarisxis uzrunvelyofis  oficialur gadawyvetilebas, an daskvnebs, 
unda gaaCndeT saapelacio procedurebi. apelaciis proceduris  xasiaTi da forma gansazRvruli unda 
iyos TiToeuli saagentos wesdebiT.

3.8. angariSvaldebulebis procedura

standarti:

saagentoebs unda gaaCndeT sakuTari angariSvaldebulebis procedurebi.

saxelmZRvanelo principebi:

es procedurebi unda moicavdes Semdegs :

1. Tavad saagentos xarisxis uzrunvelyofis politika gamoqveynebuli unda iyos veb-gverdze;
2. dokumentacia unda cxadyofdes, rom :

	 saagentos procesebi da Sedegebi asaxaven xarisxis uzrunvelyofis miznebs ;
	 saagentos gare eqspertebTan muSaobisas gaaCnia interesTa konfliqtisagan Tavisufali 

meqanizmebi;
	 saagentos gaaCnia meqanizmi, romelic uzrunvelyofs misi sub-kontraqtorebis mier warmoebul 

nebismieri saqmianobis xarisxs;
	 saagento mimarTavs xarisxis Sida uzrunvelyofis procedurebs, romlebic moicaven Sida uku-

reagirebis miqanizmebs (sakuTari kadrebis an mmarTveli sabWosagan uku-reagirebis Segroveba); 
Sida asaxvis meqanizmebi (gaumjobesebis mizniT reagireba Sida da gare rekomendaciebze); da 
gare uku-reagirebis meqanizmi  (samomavlo ganviTarebisTvis sapasuxo reaqciis mogroveba 
eqspertebisagan da Semowmebuli institutebidan) 

3.  saagentos saqmianobis savaldebulo cikliuri gare Semowmeba aranakleb xuT weliwadSi erTxel.
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3.  Semowmebis sistema xarisxis uzrunvelyofis     
 saagentoebisTvis
 
ENQA-m da misma partniorebma miiRes ministrebis gamowveva da Seasrules davalebis interpretacia, 
rac gulisxmobs, rom saagentoebis Semowmebis sistema unda moicavdes ara mxolod Tavad Semowmebis 
process, aramed SemowmebisTvis dadgenili standartebis meti yuradRebiT gaTvaliswinebas. SemdgomSi 
SeTanxmdnen, rom saagentoebis Semowmeba ZiriTadad unda iyos saSualeba, instrumenti imisaTvis, 
rom miRweul iqnas umTavresi mizani – saagentoebis xarisxis gamWvirvaleba, TvalsaCinoeba da 
SedarebiToba.

amdenad, winamdebare krebuliT SemoTavazebulia umTavresi winadadeba – evropaSi moqmedi umaRlesi 
ganaTlebis xarisxis gare uzrunvelyofis saagentoebis reestris Seqmna. aRniSnuli winadadeba 
arsebiTad pasuxia im Sedegebze, rac gulisxmobs uaxloes momavalSi xarisxis uzrunvelyofis 
organizaciebis gazrdas, romlebsac sargeblobas moutans aRiarebisa da akreditaciis procesi. 
rogorc praqtikam gviCvena, Znelia akontrolo amgvari sawarmoebi, magram evropas gaaCnia unikaluri 
SesaZlebloba danergos axali tipis menejmenti am axal bazarze, ara mxolod imitom, rom daicvas 
ukve arsebuli saagentoebis interesebi, aramed imitom, rom ar moxdes xarisxis uzrunvelyofisgan 
miRebuli sargeblobis daknineba xarisxis uzrunvelyofis sferoSi moRvawe dabali reputaciis mqone 
organizaciebis saqmianobisgan.

am winadadebebze muSaobam ZiriTadad gaiTvaliswina evropuli konteqsti da misi moTxovnebi. 
amavdroulad, gacnobierebuli iqna, rom msgavsi praqtika da procesebi saerTaSoriso donezec 
viTardeboda. amdenad, warmodgenili dokumentis es Tavi eZRvneba saerTaSoriso gamocdilebisa da 
inciativebis mokle analizs, romelic krebulis am konkretuli nawilis SemuSavebisTvisaa Sesaferisi. 
igi Semdeg gvTavazobs Semowmebis sistemas, romelic daxmarebis principzea agebuli, da evropul 
standartebs xarisxis gare uzrunvelyofis saagentoebisTvis. krebulis am struqturas mivyavarT 
evropaSi moqmedi xarisxis gare uzrunvelyofis saagentoebis reestris Seqmnis prezentaciasTan. 
reestris SemadgenlobaSi umTavresi roli akisria Semowmebebisa da saagentoebis evropul 
standartebTan Sesabamisobas. da bolos, winamdebare krebuliT SemoTavazebulia umaRlesi ganaTlebis 
xarisxis uzrunvelyofis evropuli sakonsultacio forumis dafuZneba.

saerTaSoriso konteqsti

evropa ar gaxlavT erTadaerTi sivrce, sadac dinamiurad viTardeba umaRlesi ganaTlebis xarisxis 
uzrunvelyofis sfero. warmodgenili nawili aRwers am sferoSi iseTi organizaciebis zogierT 
gavrcelebul praqtikas da iniciativebs, rogorebicaa: umaRlesi ganaTlebis xarisxis uzrunvelyofis 
saagentoTa qseli (INQAAHE), universitetebis reqtorTa saerTaSoriso asociacia (IAUP), umaRlesi 
ganaTlebis akreditaciis sabWo aSS-Si (CHEA), OECD da UNESCO. am krebulis Seqmnisas sasargeblo 
aRmoCnda CamoTvlili organizaciebis muSaoba xarisxis uzrunvelyofasTan dakavSirebiT. miuxedavad 
imisa, rom saerTaSoriso praqtika pirdapir ar iqna asaxuli  konkretul rekomendaciebSi, zogierTi 
umTavresi saerTaSoriso komponenti qvemoT warmodgenilia imgvarad, rom igi ukavSirdeba winamdebare 
TaviT SemoTavazebul rekomendaciebs.

kargi xarisxisa da xarisxis uzrunvelyofis saagentoebis saukeTeso praqtikis gansazRvra mravali 
weli idga dRis wesrigSi  saerTaSoriso doneze. 1999 wels INQAAHE-m ganixila xarisxis gare 
uzrunvelyofis saagentoebisTvis xarisxis etiketis miniWebis sakiTxi, rac Tavdapirvelad IAUP-
is mier iyo inicirebuli. am iniciativis mizani iyo umaRlesi ganaTlebis institutebis saWiroebis 
dakmayofileba, rac gulisxmobda kompetenturi saagentoebis gamovlenas, romlebsac SeeZloT xarisxis 
gare uzrunvelyofis rolis Sesruleba. xarisxis etikietis cnebis danergvas winaaRmdegoba Sexvda 
da amis nacvlad, INQAAHE-m SeTavaza CamoeyalibebinaT saagentoebisTvis saukeTeso gamocdilebis 
kriteriumebi. amis Sedegad Seiqmna principebis krebuli, romelic warmoadgens saukeTeso praqtikis 
sazom erTeuls, miuxedavad imisa, rom masSi gaTvaliswinebulia saagentoebis internacionaluri 
mravalferovneba da maTi  istoriul-kulturuli konteqsti.

saagentoebis Semowmebis rekomendaciebTan mimarTebiT, Sesaferisi samuSao iqna  gaweuli CHEA-s mier. 
CHEA aris arasamTavrobo organizacia, romelic aerTianebs aSS-s regionalur, specializirebul, 
erovnul da profesionaluri akreditaciis saagentoebs. saakreditacio organoebma, romlebsac 
surT moipovon aRiareba CHEA-s mier, unda warmoaCinon, rom isini akmayofileben CHEA-s mier cnobis 
standartebs. akreditirebul organizaciebs moeTxovebaT aimaRlon akademiuri xarisxi,  waaxalison 
gaumjobesebis procesi, gamoiyenon Sesaferisi procedurebi, uwyvetad gadaafason akreditaciis 
procesebisa da praqtikisTvis sakmarisi resursebi. CHEA wevrebisgan moiTxovs gaiaron e.w ‘aRiareba-
cnobis Semowmeba’ 6 weliwadSi erTxel. arsebobs Zireuli msgavseba da SeTavsebadoba CHEA-s midgomebsa 
da winamdebare krebuliT warmodgenil winadadebebs Soris, magaliTad, cikliur SemowmebasTan 
dakavSirebiT. miuxedavad amisa, es krebuli prioritets aniWebs da aSkarad koncentrirebulia 
sagentoebis xarisxis uzrunvelyofaze.
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calke iniciativa iqna SemuSavebuli erToblivad OECD-s da UNUNESCO-s mier. maT SeimuSaves 
xarisxis SeTavazebis saxelmZRvanelo principebi sazRvris iqiTa umaRles ganaTlebaSi. es principebi 
saboloo saxes miiRebs 2005 wels, Tumca misi Seqmnis proecesSi gamoikveTa sxvaoba umaRlesi 
ganaTlebis internacionalizaciis daregulirebis saWiroebisa im faqtTan, rom arsebuli erovnuli 
xarisxis uzrunvelyofa aqcentirebulia mxolod Sida miwodebaze Sida institutebis mier. amdenad, 
arsebuli xarisxis uzrunvelyofis sistemebisTvis erTgvari gamowvevaa, rom ganaviTaron Sesaferisi 
meTodologiebi da meqanizmebi, romlebic erovnul momwodeblebsa da programebTan erTad moicavs 
ucxoel momwodeblebs da ocxour programebs im mizniT, rom moxdes sargeblianobis maqsimalizacia da 
SeizRudos umaRlesi ganaTlebis internacionalizaciiT miRebuli potenciuri zarali.

OECD-UNESCO-s saxelmZRvanelo principebi iTvaliswineben, rom xarisxis uzrunvelyofis saagentoebma 
uzrunvelyon, rom maTi xarisxis uzrunvelyofis saqmianoba iTvaliswinebdes ucxour da sargebelze 
orientirebul institutebs/momwodeblebs, da agreTve distanciur swavlebas da ganaTlebis miwodebis 
sxva aratradiciul modelebs. Tumca, saxelmZRvanelo principebis Seqmnis procesi acnobierebs, rom 
ucxoeli momwodeblebis  monawileoba, nacionaluri saagentoebis dasustebis Tavidan asacileblad, 
umravles SemTxvevaSi moiTxovs erovnul sakanonmdeblo da administraciul cvlilebebs.

winamdebare krebuli acnobierebs umaRlesi ganaTlebis institutebis xarisxis  uzrunvelyofis 
internacionalizaciis mniSvnelobas. miuxedavad imisa, rom am etapze aramizanSewonilad iqna miCneuli 
zemoTaRniSnulis gaTvaliswineba xarisxis gare uzrunvelyofis evropul standartebSi,  evropuli 
reestri moicavs rogorc evropis gareT arsebul saagentoebs, romlebic evropaSic moRvaweoben, aseve 
– evropul saagentoebs, romlebic sazRvris gadaRmac moRvaweoben. 

gacnobierebuli unda iyos, rom rom uwyveti evropuli procesi srulad pasuxobs OECD-UNESCO-
s rekomendaciebs, rac gulisxmobs, rom saagentoebma unda SeinarCunon da gaaZlieron arsebuli 
regionaluri da saerTaSoriso qselebi.

saagentoebis cikliuri Semowmeba

umaRlesi ganaTlebis xarisxis gare uzrunvelyofis sfero SedarebiT axalgazrdaa evropaSi. Tumca, 
SeimCneva mzardi mzaoba im saagentoebs Soris, romlebmac daadastures TavianTi interesi saagentos 
muSaobis sandoobis gaZlierebis mimarT, romelic koncentrirebuli iyo sakuTari saagentoebis 
xarisxis Sida da gare uzrunvelyofaze. 2003 wels espaneTSi Catarebuli ENQA-s samuSao Sexvedris 
Tematika mieZRvna saagentoebis  xarisxis uzrunvelyofas. monawileebma ganixiles moqmedi saagentoebis 
gare Sefasebis mimdinare gamocdilebani da gamoitanes erTi daskvna, romelic ENQA-s rekomendacias 
uwevs imuSaos misi wevri saagentoebis cikliuri gare Semowmebis mimarTulebiT. Sesabamisad, ENQA-m 
miiRo berlinis davaleba maSin, roca igi ukve awarmoebda diskusias saagentoebis gare kontrolis 
Sesaxeb. 

es krebuli rekomendacias iZleva, rom evropulma saagentom ara umetes 5 wliani intervalisa 
Caataros an Tavad daeqvemdebaros Tavisi saqmianobis cikliur gare Semowmebas. Semowmebis Sedegebi 
dokumenturad unda aisaxos angariSSi, romelic gansazRvravs Tu ramdenadaa saagento SesabamisobaSi 
xarisxis gare uzrunvelyofis evropul standartebTan (ix. Tavi 2, nawili 3).

mniSvnelovania, rom ENQA-s wevrebis garda sxva struqturebic moiazreba saagentoebis xarisxis 
uzrunvelyofisaTvis. kidev ufro mniSvnelovania, rom evropis gareT arsebul saagentoebs  
SesaZlebloba miecaT, survilisamebr, gazomon da Seamowmon TavianTi Tavi SemoTavazebul evropul 
standartebTan mimarTebiT. amdenad, am krebuls ar surs gaamaxvilos yuradReba rekomendaciebis 
SeTavazebaze nacionalur doneze aRiarebuli evropuli saagentoebisTvis da Sesabamisad  mxolod 
ENQA-s moqmed an potenciur wevrebze. piriqiT, evropis gareT dafuZnebul, magram evropaSi moRvawe 
saagentoebs, an evropul saagentoebs, romlebic erovnul doneze ar arian aRiarebulni, agreTve 
unda mieceT SesaZlebloba, rom airCion is Semowmeba, romelic Seafasebs maT Sesabamisobas evropul 
standartebTan.

cikliuri Semowmebis ZiriTadi principebi Semdegnairadaa SemoTavazebuli:

	 xarisxis gare uzrunvelyofis saagentoebi, romlebic dafuZnebuli da oficialurad 
aRiarebulni arian, boloniis xelmomweri qveynis mier, rogorc erovnuli  - nacionaluri 
saagentoebi. isini, rogorc wesi, unda Semowmdnen nacionalur doneze, miuxedavad imisa  
moRvaweoben Tu ara erovnuli sazRvrebis miRmac. am evropulma nacionalurma saagentoebma,  
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meores mxriv, Sida nacionalur doneze Semowmebas SesaZlebelia arCion ENQA-s mier 
organizebuli Semowmeba. saagentoebis Semowmeba unda moicavdes Sefasebas, Tu ramdenadaa 
saagento SesabamisobaSi xarisxis gare uzrunvelyofis saagentoebisTvis dadgenil evropul 
standartebTan.

	 im saagentoebs, romlebic ar arian dafuZnebulni da oficialurad aRiarebulni boloniis 
xelmomweri qveynebis mier, TavianTi iniciativiT SeuZliaT gaakeTon arCevani, rom maT 
CautardeT Semowmeba saagentoebis xarisxis gare uzrunvelyofis evropul standartebTan 
mimarTebiT.

	 Semowmeba unda moyves process, romelic moicavs TviT-Sefasebas, eqspertTa damoukidebel 
jgufs da sajaro angariSs.

gare Semowmeba, umeteswilad inicirebulia nacionalur, an saagentos doneze. amdenad, mosalodnelia, 
rom saagentoebis Semowmeba gamomdinareobdes erovnuli wesebidan an xarisxis Sida uzrunvelofis 
procesebidan. ENQA im SemTxvevaSi aiRebs saagentos Semowmebis iniciativas, Tuki 5 wliani intervalis 
gasvlis Semdeg araviTari Semdgomi iniciativa ar aRiniSneba erovnul doneze an Tavad saagentos mier. 
Tuki saagento ar aris  ENQA-s wevri, da 5 wlis Semdegac araviTari iniciativa ar iqna gamoxatuli 
erovnul doneze an Tavad saagentos mier, maSin evropis sareestro komiteti valdebulebas iRebs 
Semowmebis inicirebaze.

rodesac, erovnuli xelisuflebidan momdinareobs Semowmebis iniciativa, cxadia, rom Semowmebis 
mizani sakmaod farTea da moicavs saagentos mier erovnuli davalebis Sesrulebas. miuxedavad amisa, 
am krebulis birTvs warmoadgens mosazreba, rom Semowmebam, miuxedavad imisa aris is inicirebuli 
erovnul, saagentos  Tu ENQA-s doneze, yovelTvis zedmiwevniT unda gaiTvaliswinos saagentos 
evropul standartebTan Sesabamisobis xarisxi. Sesabamisad, saagentos Semowmeba cxadyofs ara mxolod 
evropuli Sesabamisobis xarisxs, aramed amavdroulad miuTiTebs Sesabamisobis xarisxze ENQA-s 
wevrobis kriteriumebTan.

da bolos, es krebuli xazs usvams im aspeqts, rom Sesaferisi eqspertizisa da gamocdilebis mqone 
saerTaSoriso eqspertebis monawileoba mniSvnelovan sargeblobas moutans Semowmebis process.

cikliuri Semowmebis Semdgomi sakiTxebi, upirveles yovlisa erovnuli xelisuflebis an saagentos 
mflobelTa pasuxismgeblobaa. Semowmebis Semdgom etapze ENQA-s roli mxolod ENQA-s wevri 
sagentoebis SemTxvevaSi ekisreba, roca ENQA-m unda daamowmos misi wevri saagentos xarisxis gare 
uzrunvelyofis evropuli standartebis dakmayofilebis xarisxi.

saagentos gare Semowmebis sanimuSo procesi asaxulia am krebulis danarTSi.

evropaSi moqmedi xarisxis gare uzrunvelyofis saagentoebis reestri

2003 wels berlinSi ministrTa Sexvedramde ENQA-m daivaldebula TanamSromloba xarisxis 
uzrunvelyofis Sesabamis dainteresebul mxareebTan, evropul saagentoebTan, saxelmwifo, kerZo da 
Tematuri saagentoebis CaTvliT, romlebic evropaSi moqmedeben. 

reestri unda akmayofilebdes umaRlesi ganaTlebis institutebis da mTavrobis interess, rom evropaSi 
gamovlindes kvalificiuri da sando xarisxis uzrunvelyofis saagentoebi. es interesi saTaves iRebs 
im rTuli sferodan, romelsac ara-nacionaluri xarisxebis cnoba-aRiareba ewodeba. meorec, izrdeba 
SesaZlebloba imisa, rom umaRlesi ganaTlebis institutebma xarisxis uzrunvelyofa moiZion sxva 
qveynebis saagentoebidanac. rasakvirvelia, umaRles saswavleblebs gaewevaT daxmareba, rom sarwmuno 
reestridan moiZion kvalificiuri saagentoebi.

institutebisa da dainteresebuli mxareebisTvis reestrSi yvelaze metad Rirebuli iqneba misi 
informatiuloba. reestri Tavad gaxdeba metad saWiro intrumenti umaRlesi ganaTlebis xarisxis gare 
uzrunvelyofis gamWvirvalebisa da SedarebiTobis misaRwevad.

reestrma unda cxadyos misi wevrebis Sesabamisobis xarisxi evropul standartebTan xarisxis gare 
uzrunvelyofis saagentoebisaTvis. amasTanave, mniSvnelovania, rom es krebuli ar ganixilavs reestrs, 
rogorc klasifikaciisa da daxarisxebis instruments.

reestri Ria unda iyos yvela im saagentosTvis, romelic  evropas moemsaxureba, im saagentoebis 
CaTvliT, romlebic evropis gareT moRvaweoben, an maTTvis, romlebic saerTaSoriso an trans-
nacionaluri warmoSobisaa. saagentoebi ganTavsdebian reestris sxvadasxva seqciebSi, imisda mixedviT, 
aqvT Tu ara maT gavlili Semowmeba, arian Tu ara SesabamisobaSi xarisxis gare uzrunvelyofis 
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saagentos evropul standartebTan da muSaoben mxolod nacionalur doneze, Tu sazRvris miRmac.

amrigad, reestris SesaZlo struqturaa:

seqcia 1. Semowmebagavlili saagentoebi, romlebic or kategoriad iyofian: 

	 evropuli nacionaluri saagentoebi, romlebmac gaiares Semowmeba da akmayofileben xarisxis 
gare uzrunvelyofis saagentosTvis dadgenil yvela  evropul standarts

	 evropuli nacionaluri saagentoebi, romlebmac gaiares Semowmeba, magram ar akmayofileben 
xarisxis gare uzrunvelyofis saagentosTvis dadgenil yvela  evropul standarts

	 ara-nacionaluri da evropis gareT arsebuli saagentoebi, romlebic evropaSi funqcionireben, 
gaiares Semowmeba da akmayofileben xarisxis gare uzrunvelyofis saagentosTvis dadgenil 
yvela  evropul standarts

	 ara-nacionaluri da evropis gareT arsebuli saagentoebi, romlebic evropaSi funqcionireben, 
gaiares Semowmeba da ar akmayofileben xarisxis gare uzrunvelyofis saagentosTvis dadgenil 
yvela  evropul standarts

seqcia 2.  jerac Seumowmebeli saagentoebi

	 	evropuli nacionaluri saagentoebi, ara-nacionaluri da evropis gareT arsebuli    
 saagentoebi, romelTac jer ar gauvliaT Semowmeba, da romlebic reestrSi moxvdnen ganacxadSi  
 miTiTebuli informaciis safuZvelze

qvemore cxrilSi asaxulia reestris struqtura:

            

SemoTavazebuli 
reestris struqtura

Semowmebuli saagentoebi Seumowmebeli 
saagnetoebi

Sesabamisoba 
evropul 
standartebTan

Seusabamoba 
evropul 
standartebTan

evropuli 
nacionaluri 
saagentoebi

nacionaluri 
operatorebi

sazRvrisiqiTa operatorebi

evropuli ara-nacionaluri 
saagentoebi

evropaSi 
moqmedi evropis 
gareT arsebuli 
saagentoebi

evropis sareestro komiteti gadawyvitavs evropul reestrSi registraciis sakiTxs. saagentos 
Sesabamisobas xarisxis gare uzrunvelyofis saagentosTvis dadgenil evropul standartebTan, 
rogorc es cikliuri SemowmebiTaa gansazRvruli,   komiteti ganixilavs, rogorc erT-erT 
kriteriums saagentos reestrSi registraciisTvis. sxva kriteriumebic unda SemuSavdes, romlebic 
gaiTvaliswineben umaRlesi ganaTlebis sistemebis gansxvavebulobas.

komiteti iqneba naklebad gadatvirTuli, ara-biurokratiuli struqtura, romelSic gaerTiandeba 
9 wevri dasaxelebuli EURASHE-s, ESIB-s, EUA-s ENQA-s da evropis damsaqmebelTa orgganizaciebis, 
profesiuli organizaciebisa da mTavrobis warmomadgenlebis mier. komitetis wevrebi imuSaveben 
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individualurad, da ara rogorc im Sesabamisi organizaciebis warmomadgenlebi, romlebmac es wevrebi 
daasaxeles. ENQA-s daekisreba samdivno funqciebi komitetisTvis, romlis Sexvedrebic gaimarTeba 
aranakleb naxevarwliani intervaliT.

evropis sareestro komiteti, rogorc erT-erT pirvel Sesasrulebel amocanas,  oficialurad 
gaaformebs sakuTrebas reestrze. 

meore gadaudebeli amocana evropis sareestro komitetisTvis unda iyos damoukidebeli da sando 
saapelacio sistemis Seqmna, raTa dazRveul iqnas im saagentoebis uflebebi, romlebsac uari eTqmebaT, 
an vinc ar daTanxmdeba maTTvis SerCeul adgils reestrSi. saapelacio sistema unda iyos protokolis 
erT-erTi komponenti, romelsac komiteti SeimuSavebs maSinaTve, rogorc ki Seudgeba funqcionirebas. 

umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli sakonsultacio 
forumi

2001 wlis praRis Sexvedris Semdeg  ‘E� jgufi’, romelSic Sedis ENQA, EUA, ESIB da EURASHE, 
regularulad xvdebian erTmaneTs boloniisa da umaRlesi ganaTlebis xarisxis uzrunvelyofis 
sakiTxebis ganxilvis mizniT. 2003 wlis berlinis Sexvedris Semdeg, ‘E� jgufis’ Sexvedrebi ZiriTadad 
koncentrirebuli iyo umaRlesi ganaTlebis xarisxis uzrunvelyofaze, rogorc es ministrebis 
mandatiT iyo gaTvaliswinebuli.

aRniSnulma TanamSromlobam daamtkica, rom igi konstruqciuli iyo. oTxi organizacia SeTanxmda, 
rom umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli sakonsultacio forumi gaagrZelebs 
arsebobas, romelic ‘E� jgufze’ iqneba daSenebuli. aseTi forumi mudmivad iTanamSromlebs ENQA, EUA, 
EURASHE da ESIB-Tan praqtikul sakiTxebze. forumi umTavresad iqneba sakonsultacio da mrCeveli 
organo evropeli dainteresebuli mxareebisaTvis, romlis struqturuli wyobac msgavsi iqneba im 
4 Sesabamisi organizaciisa, romlebic axali administraciuli struqturis Seqmnis gareSe, Tavad 
afinanseben sakuTar xarjebs da monawileobas. perspeqtivaSi forumSi gaerTiandebian, agreTve, Sromis 
bazris warmomadgenlebic.
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4. perspeqtivebi da gamowvevebi

winamdebare krebuli moicavs winadadebebs da rekomendaciebs, romlebic SemuSavda da damtkicda 
evropis wamyvani eqspertebis mier umaRlesi ganaTlebis xarisxis uzrunvelyofis sivrceSi. Tavad 
am krebulis arseboba dokumenturi mtkicebulebaa imisa, rom miRweul iqna urTierTgageba iseT 
sferoSi, romelSic TiTqos naklebad savaraudo iyo, rac TamaSis monawileTa gansxvavebuli 
interesebiT iyo ganpirobebuli. am krebulSi warmodgenili winadadebebi studentebsa da zogadad 
sazogadoebas miawvdis  gamWvirvale da usafrTxo informacias umaRlesi ganaTlebis Sesaxeb. isini 
Tanabrad sTavazoben umaRlesi ganaTlebis institutebs aRiarebasa da sandoobas, da agreTve imis 
SesaZleblobas, rom institutebma ukeT warmoaCinon TavianTi Tavdadeba  maRali xarisxis mimarT 
mzard konkurentunarian garemoSi. xarisxis uzrunvelyofis saagentoebisTvis warmodgenili 
winadadebebi xels uwyoben Tavad saagentoebis xarisxisa da maTi sandoobis gaZlierebas, da  maT ufro 
produqtiulad akavSirebT ufro farTe, evropul profesiul samegobrosTan.

winadadebebi darCeba winadadebebad, Tu ki maT Tan ar moyveba ganxorcielebis efeqturi strategia. 
bergenSi ministrebis mier winadadebebis damtkicebis Semdeg, myisve ganxorcielda pirvelive nabijebi 
am krebulis umTavresi komponentebis dasanergad. gaTvaliswinebulia, rom 2005 wlis bolosTvis 
daiwyos xarisxis uzrunvelyofis saagentoebis reestris Seqmna, romelic mzad iqneba 2006 wels. 
aRniSnuli miznis misaRwevad ENQA-s samdivnom damatebiTi resursebi gamoyo. ministrebis Sexvedrebis 
Semdgom, ENQA waradgens konkretul iniciativebs evropuli saregistracio komitetis Sesaqmnelad. 
komiteti  daiwyebs muSaobas reestrze mesakuTreobis gaformebiT da SeimuSavebs protokols, romelic 
daefuZneba ENQA-s mier 2005 wlis gazafxulze gaweul winaswar samuSaoebs. pirveli cikliuri 
Semowmebebi navaraudevia ganxorcieldes 2005 wlis ganmavlobaSi.

umaRlesi ganaTlebis xarisxis uzrunvelyofis evropuli sakonsultacio forumic agreTve adreuli 
iniciativaa. amgvarad, bergenis ministrTa Sexvedrebis Sedegebi da forumis dafuZneba 2005 wlis ivnisSi 
ENQA-sa da ‘E�’ partiorebs Soris Sexvedris ZiriTadi Tema iqneba. amasTan erTad, diskusia Seexeba 
momaval TanamSromlobas dainteresebul mxareebTan, rogoricaa dasaqmebis bazris warmomadgenlebi. 
ENQA-m agreTve moawyo Sexvedra sxva evropul xarisxis uzrunvelyofis qselur organizaciebTan .

am krebulSi warmodgenili zogierTi winadadebis swrafi ganxorcielebis SesaZlebloba ar unda iyos 
gagebuli ise, TiTqos advili iyos danarCeni winadadebebis danergva. ufro meti dro iqneba saWiro 
imisaTvis, rom xarisxis Sida da gare uzrunvelyofis standartebi gaTavisebul iqnes institutebisa 
da saagentoebis mier, radganac standartebis miRebisaTvis mzaoba dakavSirebulia institutebis 
survilze da mondomebaze Secvalon da ganaviTaron dRegrZeli da Zlieri umaRlesi ganaTlebis 
sistemebi. is, rac SemoTavazebulia xarisxis Sida uzrunvelyofis standartebiT, SesaZloa erTgvari 
gamowveva iyos  zogierTi umaRlesi saswavlebelisaTvis, gansakuTrebiT maTTvis, visac gaaCnia axali 
da ganviTarebadi xarisxis uzrunvelyofis tradicia,  an iq, sadac ar aris gansazRvruli studentTa 
saWiroebani da dasaqmebis bazarze SeRwevis mzaoba. amis msgavsad, xarisxis gare uzrunvelyofis 
da xarisxis uzrunvelyofis saagentoebis  standartebic yvela monawilesa, da gansakuTrebiT, 
sagentoebisagan moiTxoven, rom yuradRebiT Caukvirdnen TavianT Tavs da gazomon TavianTi 
gamocdileba evropul moTxovnebTan mimarTebiT. swored am mizans emsaxureba axali cikliuri 
Semowmebis procedura.

evropis umaRlesi ganaTlebis asociaciis muSaoba efuZneba individualur erovnul pasuxismgeblobas 
umaRlesi ganaTlebisaTvis da moiazrebs avtonomiurobas xarisxis gare uzrunvelyofis sakiTxebTan 
mimarTebiT.  es krebuli ar aris da arc SeiZleba iyos maregulirebeli dokumenti. amave dros, krebulis 
rekomendaciebi da winadadebebi profesionalebs Soris urTierTpativiscemis suliskveTebiTaa 
gamsWvaluli. zogierT xelmomwer qveyanas SesaZloa surdes aRniSnuli standartebis erovnuli 
sakanonmdeblo da administraciul CarCoebSi moqceva, zogierTi, ki, SesaZloa ufro Sors ixedebodes 
- Tu ramdenad mizanSewonilia amis gakeTeba da SesaZloa awon-dawonos  cvlilebebis upiratesoba 
‘status qvos’ Zlier mxaresTan SedarebiT. umaRles ganaTlebaSi xarisxis uzrunvelyofis evropuli 
forumi is adgilia, sadac SesaZloa ganxilva, debatebi, axleburad azrovnebis,  sxva sistemebis 
gamocdilebebis, erovnuli gamocdilebebis msgavsebisa da sxvaobis Seswavla.

sabolood, ENQA-s, mis ‘E�’ partniorebs da sxva dainteresebul mxareebs  eniWebaT mniSvnelovani da 
gamomwvevi samuSao datvirTva momavali 2 wlis ganmavlobaSi. winamdebare krebuli naTlad asaxavs, 
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rom am krebulis Sedgena ar aris igive, rac boloniis umTavresi miznis  - xarisxis uzrunvelyofis 
ganzomileba evropuli umaRlesi ganTlebis sivrceSi - miRweva. win ufro meti samuSaoa gasawevi 
krebuliT warmodgenili rekomendaciebis gansaxorcieleblad da sasurveli xarisxis kulturis 
dasazRvevad, rogorc umaRles saswavleblebSi, aseve xarisxis gare uzrunvelyofis saagentoebSi.  imas,  
rac berlinis mandatiT iqna gansazRvruli, uwyveti momsaxureba Wirdeba, Tuki man evropis umaRlesi 
ganaTlebis sivrces unda SeTavazos srulad funqcionirebadi xarisxis uzrunvelyofis evropuli 
ganzomileba.

evropis umaRlesi ganaTlebis sivrcis Seqmna  Zlieri, avtonomiuri da efeqturi umaRlesi ganaTlebis 
institutebiT, xarisxisa da standartebis mniSvnelobis  gacnobierebiT, kargi SemowmebiT, sarwmuno 
xarisxis uzrunvelyofis saagentoebiT, efeqturi reestriT da sxva dainteresebul mxareebTan 
TanamSomlobis gaZlierebiT amJamad SesaZlebelia da krebulSi warmodgenili winadadebebi swored im 
gzas gaivlian, romelic am koncefcias realobad aqcevs.
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danarTi: 

xarisxis uzrunvelyofis saagentoebis cikliuri 
Semowmeba4 -  Teoriuli modeli

warmodgenili modeli gaxlavT xarisxis gare uzrunvelyofis saagentos gare Sefasebis procesis 
indikatiuri monaxazi. igi gaxlavT xarisxis uzrunvelyofis gare saagentos evropul standartebTan 
Sesabamisobis gansazRvris  nimuSi. miuxedavad amisa, gaTvaliswinebul unda iqnes, rom warmodgenili 
modelis mizans warmoadgens miTiTebebisa da ganmartebebis miwodeba. amdenad, detalizaciis 
xarisxi ufro maRalia, vidre saagentoTa individualuri saeqsperto SefasebisTvisaa saWiro. 
aRniSnuli gamomdinareobs im mosazrebidan, rom qvemore aRwerili procesi araviTar SemTxvevaSi 
ar unda ganixilebodes TavisTavad, rogorc standarti. unda aRiniSnos, rom warmodgenil nimuSSi 
termini “Sefaseba” gamoiyeneba, rogorc  miznebisa da procesebis amsaxveli. agreTve SesaZlebelia 
gamoyenebul iqnes iseTi terminebi, rogorebicaa “akreditacia” da “auditi” .

procesi moicavs Semdeg elementebs:

		 	Semowmebis teqnikuri davalebisa da protokolis gansazRvra;
		 	expertTa jgufis dasaxeleba da daniSvna;
		 	saagentos mier TviT-Sefaseba;
		 	samuSao adgilze viziti;
		 	angariSgeba.

1.  teqnikuri davaleba

teqnikurma davalebam unda gansazRvros Tu ra mizans emsaxureba Semowmeba xelisufalTa, monawile 
mxareTa da Tavad saagentos interesebTan da perspeqtivebTan mimarTebiT.  masSi unda iyos asaxuli 
saagentos yvela ZiriTadi amocana da saqmianoba.

2.   TviTSefaseba:

2.1. saagantodan  situaciis amsaxveli informaciis miReba, rogorc Semowmebis aucilebeli  
 winapiroba

Sesabamisi situaciis amsaxveli informaciaa aucilebeli imisaTvis, rom gasagebi gaxdes Tu ra garemo 
pirobebSi muSaobs saagento. es nawili moicavs Semdeg aspeqtebs:

2.1.1   erovnuli umaRlesi ganaTlebis sistemis mokle monaxazi

		 	 xarisxebis struqtura;
		 	 institucionaluri struqtura;
		 	 axali sagnebis, programebis da institutebis Seqmnis procedurebi da monawile mxareebi;
		 	 xarisxis uzrunvelyofis sxva procedurebi;
		 	 umaRles saswavlebelTa statusi. 

2.1.2 calkeuli saagentos da zogadad umaRlesi ganaTlebis Sefasebis  mokle qronologia

	 miznebis Sesaxeb ganacxadi;
	 saagentos dafuZneba (mTavroba, umaRlesi saswavleblebi, sxva);
	 saagentosTan dakavSirebuli sakanonmdeblo CarCos da normativebis (mag. parlamentis mier 

miRebuli kanonebi, saministros brZanebulebebi, gankargulebebi da sxva) aRwera;
	 saagentos dafinanseba;
	 ganacxadi Sefasebis warmoebis uflebaze;
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	 saagentos Sida struqturebi, romlebic moicaven sabWos Semadgenlobis daniSvnis 
procedurebs;

	 umaRlesi ganaTlebis Sefasebis  garda saagentos sxva movaleobebi; 
	 saagentos saerTaSoriso saqmianoba oficialuri xelSekrulebebisa da sxva saqmianobebis
 CaTvliT (mag. monawileoba konferenciebSi, samuSao jgufebSi, kadrebis gacvla da a.S);
		 saagentos roli Sefasebis Catarebis Semdgom etapze: Sedegebi da sanqciebi.

2.2 saagentos mier Catarebuli xarisxis gare uzrunvelyofa

unda arsebobdes damadasturebeli dokumenti, romelic asaxavs saagentos mier umaRles 
saswavlebelTa da programebis gare xarisxis regularulad uzrunvelyofas. amgvari xarisxis 
uzrunvelyofa unda moicavdes an Sefasebas, akreditacias, Semowmebas, an audits .

regularul uzrunvelyofaSi igulisxmeba, rom Sefasebebi daigegma ukanaskneli 2 wlis 
ganmavlobaSi sistematiuri procedurebis da xarisxis Sefasebis ramdenjerme Catarebis 
safuZvelze.

amgvari dokumenti unda moicavdes:

	 saagentos meTodologiuri CarCos aRweras;
	 Catarebuli xarisxis uzrunvelyofis raodenobas da Sefasebuli erTeulebis 

(struqturebis) ricxvs;

2.3 saagnetos mier gamoyenebuli Sefasebis meTodi

2.3.1.  preistoria
 
imisaTvis rom ganisazRvros, Tu saagento ramdenad muSaobs gamWvirvale meTodologiur 
procedurebze dayrdnobiT, saWiroa Sefasebisa da sxva fundamenturi sakiTxebis srulad 
dagegmvis aRricxva, romelic moicavs:

	Sefasebul institutebTan komunikacias da brifings;
	saagentos strategias studentebis monawileobis Sesaxeb;
	individualuri SefasebebisaTvis teqnikuri davalebis/proeqtis gegmis SeqmnasTan   

  dakavSirebul procedurebs;
	aspeqtebs, romlebsac eyrdnoba Sefaseba (winaswar gansazRvruli kriteriumebi,    

  iuridiuli dokumentebi, profesiuli standartebi, Sefasebuli institutebis mier   
  gacxadebuli miznebi);

2.3.2  meTodologiis komponentebi

dasabuTebuli unda iyos, rom saagentos samuSao meTodologia winaswar iyo gansazRvruli da 
sajaro,  da aseve, isic rom, Semowmebis Sedegebic sajaroa.

meTodologia moicavs Semdeg komponentebs:

	TviT-Sefaseba an mocemuli Sesafasebeli obieqtis eqvivalenturi procedurebi;
	eqspertTa jgufis mier gare Sefaseba da samuSao adgilze viziti;
	angariSis Sedegebis gamoqveyneba;

saagentom agreTve SesaZlebelia SeimuSaos da mimarTos sxva meTodologiebsac, romlebic 
specialuri daniSnulebisTvis gamoiyeneba.
saagentos gadawyvetilebebi da angariSebi principebsa da moTxovnebTan mimarTebiT 
Tanmimdevrulia, miuxedavad imisa rom SesaZloa daskvnebs sxvadasxva jgufebi ayalibebdnen.

Tu saagento iRebs Sefasebis gadawyvetilebas, iq arsebobs saapelacio gadawyvetilebis sistemac. 
es meTodologia gamoiyeneba saagentos moTxovnebisaTvis.
Tu sagentom SeimuSavebs rekomendaciebs da/an pirobiT rezoluciebs, mas unda gaaCndes Sedegebis 
kontrolis momdevno procedurebic.
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2.3.3   gare eqspertTa jgufis monawileoba unda moicavdes: 

	 eqspertebis dasaxelebisa da daniSvnis procedurebs, saerTaSoriso eqspertebis gamoyenebis 
kriteriumebis CaTvliT, da dainteresebul mxareTa warmomadgenlebs, rogorebic arian 
damqiravebelni da studentebi;

	 eqspertTa informirebisa da treiningis meTodebs;
	 eqspertebs Soris Sexvedrebs (raodenoba, samuSao grafiki da cxrili) sayovelTao Sefasebis 

procedurebTan dakavSirebiT;
	 Sromis ganawilebas saagentosa da eqspertebs Soris;
	 saagentos kadrebis rols SefasebebSi;
	 saagentos im kadrebis gamorkveva da daniSvna, romlebic pasuxismgebelni iqnebian Sefasebaze.

2.3.4  dokumentacia

imisaTvis rom ganisazRvros saagentos mier TviT-Sefasebis da samuSao adgilze vizitis procedurebi, 
saWiroa saagentos mier dokumentaciis Segrovebis procedurebis sxvadasxva aRricxvebi

2.3.4.1  TviT-Sefasebis procedurebis aRricxva:

unda moicavdes:

	 saagentos mier SemoTavazebuli saxelmZRvanelo principebis Sinaarsis detalur aRweras;
	 saagentos mier SemoTavazebul procedurul rCevebs;
	 TviT-Sefasebis gundebis Seqmnis moTxovnebs, studentTa rolis gaTvaliswinebiT;
	 TviT-Sefasebis gundis treinings/informirebas;
	 drois SesaZleblobas TviT-Sefasebis Casatareblad.

2.3.4.2 samuSao adgilis vizitis procedurebis aRricxva :
 
unda moicavdes : 

	 kiTxvarebis/intervius Catarebis oqmebs;
	 monawileTa SerCevis principebs;
	 vizitis xangrZliobis principebs;
	 Sexvedrebis raodenobas da maT saSualo xangrZliobas;
	 Sexvedrebis dokumentacias (Sida/gare, oqmebi, da a.S);
	 gare eqspertTa jgufis samuSao meTodebs .

2.3.4.3 angariSebi

dokumentacia unda moicavdes Semdeg informacias angariSebis Sesaxeb:

	 angariSis daniSnuleba;
	 angariSis momzadeba (saagentos kadrebis an eqspertebis mier);
	 angariSis formati (dizaini da moculoba);
	 angariSis Sinaarsi (dokumentacia an mxolod analizi/rekomendaciebi);
	 gamoqveynebis procedurebi da strategia;
	 gadaudebeli momdevno etapis RonisZiebebi (seminarebi da konferenciebi);
	 momdevno grZel-vadiani RonisZiebebi (mag. momdevno Sefaseba an viziti).

2.3.5 apelaciis meTodi
 
saagento dokumenturad aRwers misi gadawyvetilebebis  winaaRmdeg apelaciis meTods, da, Tu ramdenad 
akmayofilebs es meTodologia saagentos moTxovnebs.  dokumentaciidan cxadi unda iyos, Tu ramdenad 
eyrdnoba apelaciis sistema ganxilvis process, romlis saSualebiTac saagentos SeuZlia Sefasebis 
obieqtebs SeTavazos SeniSvnebis gakeTebisa da Sefasebis Sedegebis kiTxvis qveS dayenebis saSualebebi.
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ZiriTadad, saagentom unda daasabuTos, rom saapelacio sistema Semowmebul organizaciebs 
SesaZleblobas aZlevs gamoxaton TavianTi mosazreba Sefasebis Sedegebis mimarT.

2.4 damatebiTi dokumentacia

damatebiTi dokumentacia unda aRricxavdes gamokvlevebs, statistikur masalebs da sxva saxis 
dokumentacias, romelic ar aris naxsenebi. es masala unda iyos sajaro.

2.5 xarisxis sistemebis procedurebi saagentoebisaTvis 

sagentom dokumenturad unda daasabuTos, rom iyenebs xarisxis Sida uzrunvelyofis im 
meqanizmebs, romlebic Seesabameba xarisxis gare uzrunvelyofis saagentoebisaTvis dadgenil 
evropul standartebs.

2.6 saboloo asaxva

saWiroa saagentos Zlieri, susti mxareebis, misi SesaZleblobebisa da safrTxeebis  analizi, 
imisaTvis rom gaTvaliswinebuli iyos saagentos potencia misi axal moTxovnebTan da 
mimarTulebebTan morgebasTan dakavSirebiT, da  rom mudmivad iyos gaumjobesebuli saagentos 
saqmianobebi soliduri da sarwmuno meTodologiuri CaroCosa da mmarTvelobis modelis 
mxardaWeriT.

3.  gare Semowmebis eqspertTa jgufis saxelmZRvanelo principebi

 es saxelmZRvanelo principebi aRwers Tu ra moeTxoveba gare Semowmebis saeqsperto jgufs. igi 
moicavs Semdeg instruqciebs:

	 daniSvna da zogadi organizacia;
	 samuSao adgilze viziti;
	 angariSis momzadeba.

 rogorc es zemoTaa aRniSnuli, Semowmebulma saagentom  SemoTavazebuli saxelmZRvanelo 
principebis Sesabamisad unda warmoadginos TviT-Sefasebis angariSi. TviT-Sefasebis angariSi gare 
Semowmebis eqspertTa jgufs unda gaegzavnos dagegmil vizitamde aranakleb erTi TviT adre.

3.1 gare Semowmebis eqspertTa jgufis daniSvna 

es nawili exeba im eqspertebis daniSvnas, romlebmac unda ganaxorcielon Semowmeba.

gare eqspertTa jgufi unda Sedgebodes Semdegi eqspertebisagan:

	 erTi an ori xarisxis uzrunvelyofis eqsperti (saerTaSoriso);
	 umaRlesi ganaTlebis institutebis warmomadgeneli (erovnuli);
	 studenti (erovnuli);
	 dainteresebul mxareTa warmomadgeneli (mag. damqiravebeli – adgilobrivi).

erT-erTi zemoT aRniSnuli eqspertTagani arCeuli unda iyos gare Semowmebis jgufis 
Tavmjdomared.

agreTve rekomendirebulia, rom jgufi Seivsos saagentosagan damoukidebeli piriT, romelic  
samdivno saqmianobas gawevs jgufSi.

eqspertebi SesaZloa dasaxeldnen saagentoebis, dainteresebul mxareTa da adgilobrivi 
xelisuflebis  mier, magram imisaTvis rom uzrunvelyofili iqnas Semowmebis sandooba da 
sarwmunooba, mniSvnelovania, rom eqspertTa daniSvna miendos saagentos gareSe mesame mxares. es 
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mesame mxare SesaZlebelia iyos xarisxis uzrunvelyofis evropuli qseli, an is saagento, romelic 
ar monawileobs konkretuli Semowmebis procesSi. eqspertebis cnobis safuZvels warmoadgens maT 
mier damoukideblobis deklarireba. miuxedavad amisa, im saagentos, romelic Semowmebas gadis, 
unda qondes eqspertTa jgufis saboloo Semadgenlobaze SeniSvnebis gakeTebis saSualeba.

3.2 samuSao adgilze viziti

samuSao adgilze vizitisaTvis sagangebo protokoli unda SemuSavdes:
sasurvelia viziti iyos 2-3 dRiani, mosamzadebeli da momdevno etapis RonisZiebebs moicavdes.

vizitamde 1 dRiT adre jgufis wevrebi erTmaneTs unda Sexvdnen da SeTanxmdnen vizitis Sesabamis 
sakiTxebze da Temebze. intervius Catarebis instruqciebi unda momzaddes perspeqtivis 
gaTvaliswinebiT.

vizitma SesaZloa moicvas calkeuli Sexvedrebi rogorc saagentos mmarTveli sabWos wevrebTan, 
xelmZRvanelobasTan, kadrebTan, eqspertebTan, dainteresebul mxareebTan, aseve Sida, TviT-Sefasebis 
komitetebis wevrebTan.

3.3 Semowmebis angariSis momzadeba

zogadi teqnikuri davalebis Sesrulebis garda, angariSi sakmao sizustiT unda iyos koncentrirebuli 
xarisxis gare uzrunvelyofis saagentoebis evropul standartebTan Sesabamisobaze. 

vizitis Semdeg gare Semowmebis eqspertTa jgufi mdivnis daxmarebiT moamzadebs angariSs, romlis 
saboloo versiac Semowmebul saagentos unda gaegzavnos faqtobriv cdomilebebze komentarebis 
gasakeTeblad.
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