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What is U-Multirank?

Multi-dimensional transparency tool

Compare (performance of) higher education institutions

9th release of data: 27 June

• gender

• disability

• first generation

• outreach

Information on diversity and inclusion



U-Multirank & Social Inclusion

Why?
Become more responsive to grand 
challenges

Develop new indicators on:

• ESD

• Effective teaching and learning

• Social inclusion

How & with whom?
Expert consultations (workshops) 

[2021-2022]

Stakeholder consultation (feasibility 
survey) [2021]

How & for whom?
New indicators (institutional and 

subject level)

Considerations for next steps -> 
guidelines (rankings, monitoring, 

policy)



Social inclusion – central concepts

Social inclusion 
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Diversity (HEI)
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I. Pipeline– guideline 

 Authentic social dimension indicators extend beyond access and cover the whole pipeline.

 Promote equity

 Address student body, staff, but also policies

Figure 1: Stages of social inclusion in higher education



II. Pathways – guideline 

 Both outreach and selection 
remain important to attract a 
diverse student body. 

 The pathway from high 
school to university 

 Targeted outreach and 
selectivity policies

2017
Source: https://op.europa.eu/en/publication-detail/-/publication/0cc3d023-f101-11e7-9749-01aa75ed71a1



III. Reference group – guideline

 Social dimension can be expressed using different 
reference groups. The selection should fit the purpose, 
and be transparent. References may include:

 Local region: reflects inclusion of local society; aligns 
with the BFUG on SD.

 Educational field or discipline: compare universities 
with similar profiles (e.g.,  technical universities)

 Cohort/class: reflects student experience in the 
classroom, no reliance on external data

Source of the report:  
https://ec.europa.eu/regional_policy/sources/docoffic/working/regions2020/
pdf/regions2020_en.pdf



IV. Policies– guideline

 Social inclusion policies indicates pro-active steps HEIs 
are taking, but limitations should be acknowledged.

 The long-term focus on effectiveness

 The effectiveness compared between various groups

 The context/resources of HEIs should be 
acknowledged

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.hrconnect.cl/atraccion/vamos-al-grano-nueva-ley-de-inclusion-laboral/
https://creativecommons.org/licenses/by-nc-nd/3.0/


V. Financial factors– guideline 

 Financial factors, particularly students’ ability to access 
funding to cover their tuition and living costs should be 
addressed within the set of (contextualized) indicators.

 Financial support for students is often provided at 
the national rather than institutional level. 

 HEIs can take steps to improve affordability (e.g., 
scholarships, affordability), efforts should be 
measured.

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://jobsanger.blogspot.com/2012/06/deal-on-student-loans-maybe.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


VI. Other considerations– guideline VI

 Other considerations

 International mobility equally accessible to all 
students and staff

 Non-binary gender classification 

 Facilities and tools for physical and mental 
disabilities 

 No effort is too small

This Photo by Unknown Author is licensed under CC BY-NC

https://cft.vanderbilt.edu/guides-sub-pages/teaching-beyond-the-gender-binary-in-the-university-classroom/
https://creativecommons.org/licenses/by-nc/3.0/
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Thank you for your attention.

f.kaiser@utwente.nl

a.veidemane@utwente.nl
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