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9:00 Online platform is open for everyone to connect 

9:30 Welcome addresses by France as co-Chair country of the TPG B 
- Stéphane Foin, Deputy Director General, France Education International 
- Sandrine Crouzet, Deputy Director for Higher Education, Delegation for European and 

International Affairs, French Ministry for Higher Education, Research and Innovation 

9:40 Presentation of the seminar in the framework of the Bologna Process 
- Hélène Bekker, Head of the French ENIC-NARIC centre 

9:45 Setting the scene: the role of Higher education institutions (HEIs) in information provision 
in compliance with the Lisbon Recognition Convention in the European Higher Education 
Area, in the light of the COVID-19 outbreak 
Interview with: 
- Luca Lantero, President of the Lisbon Recognition Convention Committee Bureau 
- Helene Peterbauer, European University Association - EUA 
- Stéphane Lauwick, University of Le Havre, President of the European Association of 

Institutions in Higher Education - EURASHE 
- Urša Leban, European Student Union – ESU 

10:30 Information provision in the admission phase to HEIs: how to provide transparent 
information to applicants online and on social media 
- Michael Ringuette, Coordinator of the Canadian ENIC centre and chair of the ELCORE 

Working Group 

11:15 Coffee break 

11:30 Information provision in awarding qualifications: how to provide transparent information 
on study programs and qualifications awarded  
- Chiara Finocchietti, Italian ENIC-NARIC centre 
- Gianluca Zucconelli, IUAV University of Venice 

12:00 Peer counseling activity: Vademecum for HEIs in information provision 
Sharing resources & gathering inputs 

12:40 Concluding remarks 

12:45 End of the meeting 
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