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DRAFT MEETING REPORT

of the 4th Meeting of National correspondents (QF-EHEA) 

Strasbourg, 25 March 2011, Council of Europe Headquarters 

Representatives of seventeen countries and five institutions and organizations took part in the fourth meeting of the national correspondents (QF-EHEA) (Appendix 1). The meeting took place in the Palais de l’Europe building of the Council of Europe (Strasbourg). The program is enclosed as Appendix 2. 

In his opening, the Chair of the Bologna Network of National Correspondents on Qualifications Frameworks, Sjur Bergan, Council of Europe, welcomed the participants and gave a short overview of the points of the agenda.
Mr. Bergan provided brief oral information on the BFUG meeting held in Gödöllő, Hungary, on 17-18 March 2011, where, among others, the Terms of Reference were adopted for the QF WG and the Network of Correspondents.

So far, the process of self certification and referencing against the two overarching frameworks was completed for a number of EHEA countries, while for others it is still in progress. In his presentation, Mr. Bergan reviewed the countries involved in the process of self certification and referencing (completed or in progress).
The Chair also presented the latest developments on Qualification Frameworks and brought to the attention the following matters:

· Among the anticipated challenges to be addressed, the following can be mentioned:

· Role and availability of international experts;
· Self certification and referencing against the two overarching frameworks: joint or separate?
· Should the report cover the whole system or only a part of it?
· What are the competent authority/-ies? 
· In regard to the WG report to be presented at the Bucharest Ministerial Conference, the potential issues to be addressed will depend on the state of developments. The changing relationship between the European, national and institutional level will be at the core of the report.
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Mr. Carlo Scatoli, European Commission, presented the latest developments on EQF: a high number of countries intend to reference their qualifications to the EQF in the course of 2011, although it might be possible that many of them will postpone their referencing to 2012.
He presented the waves of referencing: countries that already referenced their national frameworks against EQF (IE, MT, UK, FR) and countries that are still in the process of developing their own NQF based on learning outcomes. 

Mr. Scatoli informed that the Hungarian authorities will organize a EU Presidency Conference on European Qualifications Framework in Budapest on 25-26 May 2011, followed by a short meeting of the EQF Advisory Group (during which Denmark will present its final report).
The speaker stressed that, while qualifications frameworks for lifelong learning were not specifically developed for recognition of foreign qualification, their relevance in facilitating recognition was becoming more and more clear and specific reflection on this was needed. 
Mr. Jean-Philippe Restoueix, Council of Europe, initiated an update on the developments of the National Qualifications Frameworks, based on a debate in five buzz groups bringing together the national correspondents from the 17 participating countries, during which they were invited to shortly present their stages of QF development. 

The debate was guided by the following questions:

· At this stage of development what are the challenges?

· In your country: How do you envisage the self certification process?

· Calendar

· Experts profile

· Language questions

· How do you envisage previewing the publication and information on QF when self certified?

During the plenary debate following the buzz groups, several elements were mentioned:

· There are two categories: countries using two separate frameworks and descriptors and countries using a single framework 

· The involvement of the different stakeholders: 
· Some countries expressed their need for feedback from other countries / participants regarding the coordination in those countries where there are more responsible bodies for QF. 
· The involvement of all stakeholders – different languages sometimes. 
· Need to consult neighbours.
· The importance of partnership and involvement of all relevant stakeholders, which vary for different phases of the national QF development and implementation. 

· The development of Qualifications frameworks is a national responsibility 

· The Qualifications frameworks development can be perceived as a transparency tool.
The following part of the meeting, dedicated to “Verification of compatibility of NQF and QF-EHEA - Road map to self-certification”, was focused on the presentation made by Mr. Bryan Maguire, Academic Director at HETAC (Higher Education and Training Awards Council), Ireland. In his presentation, the speaker addressed issues like:

· Changing conceptions of verification

· Key steps

· Potential pitfalls. 
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The next agenda point was dedicated to three case studies (Italy, Germany and Estonia).
Mr. Luca Lantero (Italy) presented the website of the Italian Qualification Framework for the Higher Education: QTI - Quadro dei Titoli Italiani (http://www.quadrodeititoli.it).He gave a brief overview of the entire system and underlined that this framework is completely compatible with the NQF/EQF as developed in Italy.

Mr. Achim Hopbach (Germany) presented some aspects related to the self certification process in relation with EQF developments. He brought to attention the steps taken by the responsible actors / participating stakeholders in the self certification and referencing processes, as well as the impact of QF-HE on EQF-LLL and the lessons learned.
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Ms. Helen Põllo (Estonia) presented the Estonian qualifications framework, which has 8 levels (established in 2008, after an in-depth process of consultation). Levels 6 to 8 are reserved to HE and described through specific learning outcomes. Descriptions of the qualifications levels in the Estonian QF are identical to the EQF level descriptions. Today, there are two processes happening at the same time (first self certification of the HE framework and second, referencing to EQF). The participants might take part in a common Steering Group, because the communication between them was very good. Although there are still some discussions on level 5, there will be an attempt that the process will end up by 2011.

After these three case studies, the topic of involvement of international experts was discussed (they are not easy to find - it was seen as advisable to build a list, including their working language). 
The second part of the day started with a summary of the existing web sites: opportunities and difficulties / an overview of the different official websites dedicated to the National Qualifications Frameworks, presented by Ms. Léa Maulet, trainee, Council of Europe.
A comparative study was presented regarding different websites dedicated to the National Qualification Frameworks from different countries (Denmark, Ireland, Netherlands and BE-Flanders, Scotland, Malta, Germany and Wales / Northern Ireland / England).
The purpose of the study was to analyse the way in which the information existing on those websites is viewed by average citizens.
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After Ms. Maulet’s presentation, some participants expressed the need for:

· a feedback from students regarding their websites;
· a link at European level (Mr. Carlo Scatoli informed that the EQF web portal is not yet publicly available, this is the reason for which it was not introduced in this study).

The last part of the day was dedicated to a presentation and discussion regarding the data collection on Qualification Frameworks.
During this session, Mr. David Crosier, Eurydice, EACEA, presented an integrated approach on reporting for the 2012 Ministerial conference. 
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The fourth meeting ended with a consideration on the future steps:

· The Budapest Conference: presentation from the Commission:
Mr. Carlo Scatoli provided additional information regarding the EU Presidency Conference on EQF, which will be held in Budapest on 25 and 26 May 2011. He presented the program of the meeting and the themes of the five parallel workshops. The next QF WG meeting is foreseen in connection to the Hungarian Presidency Conference on EQF (on 27 May 2011).

Mr. Sjur Bergan and Ms. Baiba Ramiņa informed the participants regarding the “Stakeholders’ Conference on Recognition in the European Higher Education Area” to be held in Riga on 28-29 April 2011. The conference participants include BFUG members, recognition specialists, HE institutions, students, QA agencies and employers. While the focus of the conference is on recognition, the relationship between recognition and QFs will be discussed.

The next WG on Recognition will be held on Wednesday 27 April 2011.
· Future challenges:

· the implementation of the NQF

· the preparation of the report to the BFUG 

· The QF WG aims at presenting its first draft report in time for the BFUG meeting in mid-October 2011.

· The report should be a very brief state of the art – Eurydice report, including issues that require attention beyond 2012.

· The question if there will be recommendations in this report (Eurydice will simply draft it for BFUG)

· The cultural change – learning outcomes

· It is still need for a political support

· Professional bodies are very powerful – the impact on QF they can potentially have is immense.

· Fewer answers were received to the September 2010 questionnaire (the response rate is significantly lower and that this is a reason for some concern. Whereas 40 countries responded to the second survey, only 27 did so to the third survey.)

The next meeting will be held on November 10, as a joint meeting with the National Coordination Points of the EQF, in Poland (in connection to the Polish EU Presidency Conference on Validation).
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Friday 25 March 2011

9h00

Registration
9h30

Official Opening

Latest developments on Qualifications Frameworks developments: Sjur Bergan, Council of Europe, Chair of the Bologna working group on Qualifications Frameworks

Latest developments on EQF: Carlo Scatoli, European Commission

10h00

Update on the developments of the National Qualifications Frameworks based on pre-requested questions.

· At this stage of development what are the challenges?

· In your country: How do you envisage the self certification process?

· Calendar

· Experts profile

· Language questions

· How do you envisage previewing the publication and information on QF when self certified?

Buzz groups and debate

11h00
Coffee break

11h20

The self-certification process road map

Bryan Maguire, Academic Director at HETAC (Higher Education and Training Awards Council), Ireland

3 Case studies:

· Italy: an ongoing  process 

· Germany: the self certification process in relation with EQF development 

· Estonia: a country engaged in the process of self certification 

12h45

Lunch
14h00

Communication on qualifications frameworks 

Summary of the existing web sites: opportunities and difficulties; Léa Maulet, Council of Europe

14h45
Data collection on Qualifications Frameworks


David Crosier, Eurydice


Presentation and discussion

15h30

Future steps:

· The Budapest Conference: presentation from the Commission and/or the Hungarian authorities

· Future challenges:

· the implementation of the NQF

· the preparation of the report to the BFUG 

16h30

Closing of the meeting
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Introduction

		A comparative study on the different websites dedicated to the National Qualifications Frameworks



		- Denmark, Ireland, Netherlands and Flanders, Scotland, Malta, Germany and Wales/Northern Ireland/England 



		Purpose of the study: The elaboration of a useful report in a perspective of an exchange of good practices



		One central issue: the reception of information from the point of view of an average citizen









*









Structure of the presentation

		Two major fields to explore:



		1) Does the website answer the expectations of  the reader?

		2) How does it answer them ?



		Four parts: 



Outlining the common patterns of the websites

What are the primary questions that these websites are supposed to answer ?

Which tools are used to convey this information in terms of strategy of communication and of pedagogy?

Exchange of good practices 





*









I- Finding the common patterns (1)



		It is complicated to classify the websites. A more relevant approach consists of finding what they are focused on.



		Each website gives priority to one or several specific aspects of the Qualifications Frameworks



		Each orientation entails advantages and limits









*









I- Finding the common patterns (2)



		Focus on the national issue



		- What about the European dimension of the process ?

		- Difficulties for a foreigner to understand the Scottish QF



		Focus on the European Qualifications Framework



		- Need to highlight the specificity of the EHEA-QF: 47 countries

		- It does not imply that the explanations on EHEA-QF have to be 	  as exhaustive as the EQF ones (if the work has already be done      

                 for EQF)





*









I- Finding the common patterns (3)



		Focus on learners



		- Three types of privileged audiences: Learner, Institution, 	Employer. Ex: Irish Website, Home



     Scottish website: « recruit the right team with the right skills for the job; avoid costly training mistakes in recruitment and training; recognize what further skills your employees need and plan this effectively » 



		- National and international mobility AND employability



		Location devoted to the QFs within the website



		- Absence of website, « mixed » website, exclusive website

		





*









II- Primary questions (1) 

		What is a Qualification Framework ?





		- Importance of definitions: Qualification/Learning Outcomes/Level Descriptors etc.



Learning outcomes: what the learner knows, understands or is able to do as the result of a learning process 



		- Make visible the location of degrees within the NQF

Example of interactive diagram: National Framework of Qualifications



		What is it for ?



		- Link between NQF and Learning Outcomes 

		- Link between NQF and mobility: transparency, comparability..

	Ex: Danish Website, The European Qualifications Framework (EQF) — Danish Agency for International Education





*









II-Primary questions (2)

		- Articulation between NQF and overarching QFs

		- National and European issues
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III- How to convey the basic information on QFs

		Importance of the communication tools



		- Interactive diagrams, graphs, tables

		- Printable lealefts  (general, for specific audiences, for specific themes)



		Pedagogy and QFs



		- To adapt to the audience

		- FAQs and Glossary



		Accessibility of the information



		- The question is not to have the information but to make sure it is going to be read

		- Facilitation of navigation on the website, structure of the website, visibility of the website’s information





*









IV- A non-exhaustive list of good practices



Examples of important mistakes to avoid



Dissemination of the information



Reliance on reports (self certification report, handbook…) to convey important information



Neglect of the European aspect of the QF





*









IV- A non-exhaustive list of good practices



Examples of interesting ideas



Creation of communication tools targeting specific audiences



To make visible the tab concerning the EHEA-QF 



Importance of an explanation on the national Higher Education system in  order to understand degrees and levels



Presence of links dedicated to official websites:

		- ENIC/NARIC

		- EHEA QF / EQF

		- NQF of other countries involved in the process









*













*



















An overview of the different
official websites dedicated to
the National Qualifications
Frameworks




Thank you for your attention!
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Council of Europe: National Qualifications Frameworks Network of National Correspondents, 25 March 2011 

Reporting Bologna : an integrated approach





	David Crosier, 

	Eurydice, EACEA







Presentation Overview 

		Integrated report? What, why, how???





		What will be reported on NQFs?





		Conditions for success









Why /what is an integrated report?

		During the last decade general increase in information for Ministerial Conferences:



	-	Stakeholder reports (EUA Trends, ESU 	Bologna with Student Eyes etc)

	-	Stocktaking Reports from 2005 + 

	-	Eurydice (Focus) Reports

	-	Eurostat/Eurostudent report on social 	dimension and mobility data







Too many reports??







For 2012 Ministerial Conference

		Streamline process for « official » reporting:



 	Eurydice, Eurostat, Eurostudent now working together under auspices of BFUG to provide an « integrated » progress report

 

		Scope of report: all main topics of Bologna ministerial communiqués except « transparency instruments » 









What kind of report?

		Combining quantitative (Eurostat/Eurostudent) and qualitative (Eurydice) information

		Some « scorecard » elements: only where they have existed before

		Multi-layered: not just 1 report, but data potentially to be used for a variety of purposes

		National information will be placed on country pages of EHEA website

		Probably a short(ish) version for ministers









Sources of information

		Eurydice questionnaire developed within the reporting working group. Country deadline = 20 April

		Eurostat/Eurostudent statistical info for all indicators previously used in social dimension data report, plus a few new ones. 

		Info for mobility gathered early under auspices of mobility working group









What about National Qualifications Frameworks?

		Eurydice questions coordinated with CoE working group…

		Aim: to ascertain state of progress in NQF development (in relation to 2012 goals) using steps developed by working group 



	(from decision to start work to self-certification against QF-EHEA)

		Working group report will handle more complex issues 











Will NQF development be a scorecard indicator?

		No decision yet taken on scorecard indicators (for BFUG decision in autumn)

		NQF development is a possible scorecard indicator

		What about time lag? (Data collection now, & Conference, April 2012??)

		Solution: update on basis of working group information provided later this year











Conclusion: conditions for success

		Report is very much work in progress and experimental for all involved





		Success (accuracy, clarity and objectivity) depends on good cooperation





		In this case, everything is on track & there are strong grounds for optimism…
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QF-HE and QF-LLL: development

QF-HE

2003/05	Development

2005 		Adoption 

2006- 		Classification 			of qualifications 		through 			accreditation 

2008 		self certification



Responsible:  

16 Länder  ministers for HE

QF-LLL

2007-2011	Development

2010/11 	Trial classification 		of qualifications

2011 		Adoption (?)

2012 		Referencing (?)

2012- 		Classification of 		qualifications (?)



Responsible:

2 federal ministers for education and science/labor social affaires

32 Länder ministers of HE/ school education





Number *



Developing QF-HE and QF-LLL: stakeholer participation

QF-HE

Working group:

Rectors’ Conference , Representatives of Länder ministers, experts, Accreditation Council, students social partners

QF-LLL

Working group:

Federal ministry, Länder ministries, experts, advisory bodies, professional associations, social partners+, Rectors’ Conference, Accreditation Council, students, 

How to reach acceptance in the sector(s) and beyond?

Stakeholder involvement vs. Expert involvement? 
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Impact? Why not delete QF-HE?

Impact? QF-LLL rather a QF-VET?



Descriptors of QH-HE reference for descriptors of QF-LLL levels 6-8?

(levels 6-8 not exclusively for HE)

Yes, but:

QF-LLL with core concept of action skills (“Handlungskompetenz”) 

Thus:

Level descriptors diferenciate between competencies related to scientific subjects and professional fields 









Impact of QF-HE on QF-LLL
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In a situation with complex structures as regards responsibilities, political power etc...

Define purpose and legal status first!

Sharing expectations is key!

Mutual learning/understanding is key!

Trust building is key!

QF-HE and QF-LLL: lessons
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QF-HE and referencing of QF-LLL
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Thank you for your attention





hopbach@akkreditierungsrat.de

www.akkreditierungsrat.de

www.deutscherqualifikationsrahmen.de
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QUALIFICATIONS FRAMEWORKS IN THE EHEA



National correspondents meeting, March 25, 2011

Sjur Bergan, Council of Europe







BFUG MARCH 17 – 18, 2011

		Update



Took note

		Terms of reference working group



Adopted relatively minor changes

		Terms of reference network of correspondents 



Adopted new terms of reference







SELF CERTIFICATION AND REFERENCING COMPLETED

		Self certified



Belgium (FL)

Denmark

Germany

Ireland

Malta

Netherlands

UK/ENWI

UK/Scotland

		Referenced



France

Ireland

Malta

UK (all parts of system)







SELF CERTIFICATION AND REFERENCING IN PROGRESS

		QF-EHEA



Croatia

Estonia

Finland

Portugal

		EQF



Croatia

Denmark 

Estonia

Finland

Portugal

19 countries plan to reference in 2011

6 in 2012 or later

2 have no stated plans







SOME ISSUES

		Role and availability of international experts

		Self certification and referencing: joint or separate?

		Should the report cover the whole system or only a part of it?

		What are the competent authority/-ies?









QF REPORT FOR THE 2012 MINISTERIAL

		State of development: coordinate with overall reporting – EURYDICE

		WG report focus more on issues concerning the development of QFs beyond 2012









POTENTIAL ISSUES FOR THE WG REPORT

		Completion of NQFs

		Development of good practice on key topics (e.g. learning outcomes)

		Provision of training on such topics?

		Continue to share national experience – mutual support

		Regional cooperation or cooperation of likeminded

		Make QFs work in practice














