Name of the EHEA member: Armenia
I. Updates from the 2015 Bologna Process implementation report

(Please respond if since the 2015 Bologna Process Implementation your country has changed its policy regarding the Diploma Supplement) Though there isn’t much change, however some updated information is provided.
1. Is the Diploma Supplement cited in national legislation? Yes it is.
2. Is the Diploma Supplement issued to all Bachelor Degree graduates? Yes it is.
3. Is the Diploma Supplement issued to all Master Degree graduates? Yes it is.
4. Is the Diploma Supplement issued for other types of undergraduate or postgraduate higher education qualifications? No, it is not.
5. Is the Diploma Supplement issued to all PhD graduates? No, it is not
6. Is the Diploma Supplement issued automatically? Yes it is.
7. Is the Diploma Supplement issued free of charge? Yes it is.
8. Is the Diploma Supplement issued also in a widely spoken European language? Yes it is. It is issued in Armenian and English languages.
II. Monitoring
1. Does your country monitor how higher education institutions use the Diploma Supplement? (If yes, please provide details of this monitoring and most recent findings).  
There is no established monitoring system at national level. However, the Ministry of Education and Science of RA conducts surveys to reveal the situation connected to the implementation of DS. There are no other mechanisms for monitoring.
2. Does your country monitor how employers use the Diploma Supplement? (If yes, please provide details of this monitoring and most recent findings). No it is not.
3. Does your country produce a “user guide” or other form of guidelines (for HEIs, employers, etc.) on how the DS should be used? (If yes, please provide more details). 
There used to be a User’s Guide developed on the basis of DS Explanatory notes and Founding principles and general guidelines for those producing supplements. However, it is not widely used by the HEIs.
4. What type of information is usually introduced in the “Additional information” area of the Diploma Supplement? 
Each Unversity provides the information it finds suitable, however, generally there are links to the website/s of University/ies that delivered the program. For example, Yerevan State University includes information on mobility and the studies taken abroad in the frame of double degree or joint program.

5. Is there any document (regulatory act or bylaw) that regulates the diploma supplement release by HEIs? 
The Diploma Supplement release is regulated by the  Law on Higher and Postgraduate Education of RA, as well as there is Governmental decision on the introduction of Diploma supplement in two languages dated on 23.11.2007.
6. Is the information provided in the section 5.2 standardized (based on national list of professions or other documents) or it is provided case by case by HEIs?
The information is more or less standardized, since there is a list of Specialties and specializations approved by the Government of RA and the information for this part is taken from the nationally approved list of qualifications. Besides, the HEIs state what the qualification holder is capable to do at the labor market. 
7. In the section 3.1 is provided only the NQF or also EQF? 
There are no links to NQF or EQF in this section. The new NQF will be approved by the Government of RA by September, 2016 which will be followed by the instruction to the HEIs to include that information in the DS and make the references. The new NQF is fully compatible with EQF.
III. Diploma Supplement revision
1. What type of information do you consider that the Diploma Supplement should include? 
1.1 Section for mobility, joint and double degree studies should be included in the DS. Additionally, it will require guidelines to the HEIs how to complete the section, otherwise problems will arise, since there are differences in assessment systems, there are still HEIs that haven’t fully introduced ECTS and other issues deriving from differences of the systems.
1.2 It will be also useful to have a section on the accreditation/recognition status of the programe or University delivering the studies (taking into consideration that the program can be delivered by more than one University). 
2. Are there any initiatives or policies towards the digitization of the Diploma Supplement in your country? (if yes, please provide more details) 
2.1. The HEIs in Armenia have experience in digitalizing the Diploma Supplement and those Universities have automated systems. The Ministry of Education and Science has developed a Tertiary Education Management Information System (TEMIS) which implies the digitalization of DS issuance at national level. 

3. Do you consider that the language used is easily understood by the intended users? If not, how do you think it should be formulated?  
Overall the DS language is comprehensible. The question on 5.2 Professional Status may cause some confusion it can be simplified and made more explicit. The confusion arises when it comes to the formulation of what should be written there. Some guidelines with examples on how to complete, what kind of wording to use in the DS might be helpful. 
4. Do you consider that the current format is relevant and up to date for the purposes of mobility and the recognition of qualifications? 
No, it is not fully relevant to the current situation and the expansion of mobility and jointly delivered programs.
5. Do you consider that the Diploma Supplement template should be used in vocational education as well? Yes. And not only, but also at PhD level.
