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System reagowania na aplikacje



SYRENA system
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SYRENA system

• E-mails to the applicant are sent automatically by the system
• Completed cases or incomplete cases are sent by system to the 

archives after the defined period of time
• Copies of IDs and passports are removed from the applications

by the system 
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Applicant’s application
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Applicant’s application
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Applicant’s application
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Applicant’s application
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Applicant’s application
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Applicant’s application
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Applicant’s application
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Applicant’s application
- checking of status of the application
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Applicant’s application
- checking of status of the application
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Add missing 
documents / 
information



Applicant’s application
- checking of status of the application
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Download
recognition
statement

Submit
appeal



Credential evaluator’s application
- general information
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Credential evaluator’s application
- application
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Credential evaluator’s application
- completeness of the case
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Credential evaluator’s application
- assessment
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Credential evaluator’s application
- DEQAR
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Credential evaluator’s application
- Kwalifikator
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Credential evaluator’s application
- recognition statement
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When
applicant
submits an
appeal 2 
additional
bottoms
appear:
- Appeal
- Reply

to 
Appeal



Before starting working on the system think
about:
• Legal and technical requirements
• Accessability (also Web Content Accessibility Guidelines-

WCAG)
• GDPR
• Interoperability
• Archives of past cases
• Security of the recognition statement
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Before starting working on the system think
about:
• Recognition specific aspects of the system:
• Lisbon Recognition Convention and national Legislation concerning

recognition (recognition criteria)
• Path for refugees with missing documentation
• Possibility to appeal

• Your internal procedure (how to transform it into the electronic
system)
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How to organise work on the system
• Involve all colleagues and when possible other stakeholders in 

designing the system (if possible)
• Describe how the system should work
• Employ an IT expert to „translate” your description of the system into

a technical one and to support you during the construction and testing
• Allocate enough time and persons for testing the system

• Follow the guidelies of the publication „Digitalisation of credential 
evaluation workflows. Practical guidelines for the ENIC-NARIC 
Networks.”
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Digitalisation of credential evaluation workflows
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https://www.nuffic.nl/sites/default/files/2023-09/digitalisation-of-credential-evaluation-workflows.pdf

https://www.nuffic.nl/sites/default/files/2023-09/digitalisation-of-credential-evaluation-workflows.pdf


Thank you for attention!
Hanna Reczulska


