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✓Importance of a European QA framework

✓Strong agreement that the ESG are still needed

✓The ESG support development of L&T, trust in qualifications, student 
mobility, quality culture

These points are agreed by all main stakeholder groups

WHAT WORKS?



Agencies underline the 
importance of the European QA 
framework and ESG, including 
role in facilitating recognition

WHAT WORKS?



ESG: WHAT 
NEEDS 
CHANGING?

If the scope of the ESG 

Part 1 were to be 

expanded, what should it 

cover in more detail?

(answers from QA agencies)



WHAT 
CHALLENGES 
ARE AGENCIES 
FACING?

Select 3-5 most 

challenging aspects for 

your agency



Simplification

Changes to legal 
framework

More focus on 
enhancement

Better use of data 
and digitalisation 
of QA processes

Increase 
international 
activities

WISH-LIST OF CHANGES

What would your agency do if it could 

change anything about its external quality 

assurance approach?



Early 2024: Further evidence gathering 
and exploring key questions

Spring 2024: Mandate for revision in 
the Tirana Communiqué

2024-2026: Concrete revision 
process

ESG: WHAT HAPPENS NEXT?
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